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Impact of citizens’ phenomenological risks assessment
on the development of voluntary insurance market

Abstract. Risk is a characteristic feature of modern society. According to U. Beck’s conceptual idea, continuous generation and
distribution of technogenic, sociogenic, environmental, political and other risks take place in the «risk society».

In every country insurance is one of the main tools for risk management and economy’s strategic management. We examine the
relationship between the level of the people determination of the phenomenological risk occurrence and the expansion of the
corresponding type of voluntary insurance, such as life insurance, accident insurance, property insurance, etc. The article presents
the results of the analysis of foreign scientists’ works, which confirm the direct correlation between the characteristic features under
study in the European countries. The results also include the analysis of the trends in the Russian society which did not reveal
direct correlation. This conclusion is based at the poll conducted by the authors in Kursk region as well as the results of similar
studies in other regions of Russia. The authors singled out the reasons explaining why high assessment of risk occurrence by the
population is poorly reflected in public involvement in voluntary insurance.
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HiwniaHiase O. O.

KaHaMaaTt couionoriyHux Hayk, goueHT, lNMiBaeHHo-3axigHni pep>xaBHuUi yHiBepceuteT, Kypebk, Pociicbka ®egepadin
lanagykosal l. b.

KaHanaaTt ginocodcbKnx HaykK, AOLEHT, Akagemia aep>xaBHoi cny>xom, Kypcek, Pociicbka ®epepalia

BnnuB ouiHKu HaceneHHAM (heHOMEHOOriYHUX PU3UKIB Ha PO3BUMTOK PUHKY AOOGPOBiINbHUX BUAIB CTpaxyBaHHA
AHoTauifa. Pusnk € xapakTepHO p1CcOolo Cy4acHoro cycninbcTea. BignosigHo o koHuenuii V. beka, y «cycninbCTBi pusmky»
BiabyBaeTbCA 6e3nepepBHE CTBOPEHHA 1 NOLWMPEHHA TEXHOrEHHUX, COLOFE€HHMX, €KOMOTYHUX, MONITUYHMX 1 iHWNX PUSKKIB.
CTtpaxyBaHHA € OAHNM i3 OCHOBHMWX iHCTPYMEHTIB yNpaBniHHA pUu3nkamm i CTpaTeriyHMm po3BUTKOM EKOHOMIKM Byab-AKOi KpaiHu.
Y uin cTaTTi po3rnAAaETbCA B3aEMO3B’A30K MiXK PIBHEM BU3HAYEHHA HAaceNeHHAM MOXIMBOI NOABUN heHOMEHOMOTIYHOMO PU3NKY
M NOLWMPEHHAM BigNOBIAHOIO BUAY AOOPOBINIBHOMO CTpaxyBaHHA: CTpaxyBaHHA XXWTTA, CTPaxyBaHHA Bid HELLACHOIO BMNAAKY,
CcTpaxyBaHHA MaiHa. BuByawoum ue nuTaHHA, MU nNpoaHanisyBanu pesynbTaTu AOCMIOXKEHHA 3aKOPAOHHUX YYEHUX, B AKUX
NiATBEPOKYETECA NPAMUIA B32EMO3B A30K MiXK PO3IMIAHYTUMM NPOLECaMn B EBPONENCHKUX KpaiHax, y TON Yac AK Y POCINCbKOMY
CyCninbCTBi MPAMOro iCTOTHOTO B3aEMO3B’A3KY HE BUABMNEHO. Takuini BUCHOBOK 3pO6SIEHO Ha OCHOBI MPOBEAEHOro aBTopamMu
couionoriyHoro pocnigkeHHA B KypCbKOMY perioHi Ta BTOPUHHUX AaHUX aHamnoriyHMX AOChifXeHb B iHWMX perioHax Pocii. Y
CTaTTi HABOAATHLCA MPUYUHM, WO MOACHIOTb, YOMY BMCOKA OUiHKa HAaceneHHAM HacTaHHA pu3nKy cnabko BigobpaXkaeTbcA Ha
MOro CTpaxoBiii aKTUBHOCTI.

KntoyoBi cnoBa: n06poBinbHE CTpaxyBaHHA; heHOMEHONOTIYHI PU3MKK; CTpaxoBa noBediHKa.

HuwHuanuase O. O.

KaHauaaTt coumonornyeckux Hayk, aoueHT, lOro-3anagHbivi rocynapcTBeHHbIN yHUBepeuTeT, Kypek, Poccuiickaa degepaunsa
lfanaykosa WU. b.

KaHauaat punocodckux Hayk, AoueHT, Akagemusa roccnyxonl, Kypck, Poccuinckaa ®epepauva

BnuaHue oLeHKU HaceneHuem (heHOMEHOSIOrM4EeCKUX PUCKOB Ha pa3BUTHE pbiHKa A06pPOBOSbHbIX BUAOB CTpaxoBaHUA
AHHOTauuA. Puck ABNAETCA XapaKTepHOM YepTon coBpemMeHHoro obuiectsa. CornacHo koHuenumm Y. beka, B «obLiecTse pucka»
NPOVCXOAMT HenpepbiBHOE MPON3BOACTBO M pacnpOCTPaHEHNEe TEXHOTEHHbIX, COLMOrEHHbIX, AKOMOMMYECKMX, NONUTUHECKUX 1
OpYrnx pucKoB.

CTtpaxoBaHue ABNAETCA OAHUM U3 OCHOBHbIX MHCTPYMEHTOB YNpPaBfeHMA PUCKAMMK U CTpaTermyecknM pasBuTMeM 3KOHOMMUKMU
noboit cTpaHbl. B aTon cTaTbe paccmaTtpuBaeTCA B3aMMOCBA3b MeXAY YPOBHEM onpeaeneHunA HacereHMeM BO3MOXHOro
HacTynneHnA (EeHOMEHONOrM4YEeCKOro pucka M pacrnpocTpaHeHWeM COOTBETCTBYIOLWEro Buaa A06pPOBONbHOMO CTpaxoBaHuA,
HarnpumMep, CTPaxoBaHWA XW3HW, CTPaxoBaHWA OT HECHACTHOrO cflyyan, cTpaxoBaHUA umyLlecTsa u ap. Nsyvas aToT Bonpoc,
Mbl NpoaHanNU3MpoBanu pesynbTaTbl UCCReAoBaHN 3apybeXXKHbIX YHEHbIX, FAe NoATBePXAaeTCA NpAMan B3aMMOCBA3b MeXay
paccmaTpuBaeMbiMM MPOLECCaMU B €BPOMNENCKUX CTPaHax, B TO BPEMA KaK B POCCUACKOM O6LLEeCTBE NPAMOMN CyLLECTBEHHON
B3aMMOCBA3N He 0OHapy>XeHO. Takoin BbIBOA CAenaH Ha OCHOBE MNPOBEAEHHOIO aBTOPamy COLMOMOrMYECKOro nccnenoBaHmA
B Kypckow pernoHe u BTOPMYHbIX AAHHbIX aHANOMMYHbIX UCCIeQoBaHWin B Apyrmx pervoHax Poccun. B ctatbe npusoaAaTcA
NPUYKHbLI, O6BACHAIOLLME, NOYEeMY BbICOKAA OLEHKa HaceneHnem HacTynneHMA pucka cnabo oTpaxkaeTcA Ha ero CTpaxoBoWn
aKTUBHOCTMW.

KntouyeBble cnoBa: [O6POBOMbHOE CTpaxoBaHNe; (EeHOMEHOMNOMMHYECKNe PUCKK; CTPaxoBoe NoBeAeHMe.

1. Introduction. One of the basic needs of an individual ble situation or unsuccessful outcome of activity of any kind.

is a need for stability. A. Maslow (1943) considers this need
as an existential one, i.e. a need which is essential for a hu-
man productive life. Even though changes often have many
positive aspects (new perspectives, progressive changes,
effective results), along with the favourable results, there is
always a possibility of adverse circumstances occurrence,
which may be a result of the same changes. This pheno-
menon is called a risk [1]. Risk is the possibility of unfavoura-
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Everyday risks, or phenomenological risks, are the object of
this study.

Risks of everyday life (phenomenological risks) are
risks that arise in everyday human environment, in which,
traditionally, often from generation to generation, a human
being felt completely safe. These are risks, which threaten
those practices that do not depend on a human decision,
do not facilitate reflection, and do not require additional re-
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sources (efforts, information, etc.). Such risks suddenly
break the most familiar, everyday human practices [2].

Insurance is one of the most important effective risk ma-
nagement mechanisms. It protects the property interests of
both individuals and legal entities. Moreover, insurance re-
duces budgetary expenses on the consequences of natural
or technogenic disasters elimination by compensating the da-
mage caused to the state, businesses, and citizens. Insurance
stabilizes economic and social conditions in the society when
speaking of socially important types of insurance (pension in-
surance, life insurance, etc.) [3].

2. Statement of the research problem. In this study, phe-
nomenological risks assessment by the population and risks
impact on the development of insurance market as one of the
main tools for risk management and the management of stra-
tegic sector of the economy are examined. It is voluntary in-
surance that is studied in this article, as in this case, human
actions are determined by their motives. Statistical data, ob-
tained in the authors’ sociological research in 2014, and se-
condary empirical data on the issue under study are used in
the analysis.

3. Brief literature review. The analysis of studying ratio-
nal and irrational in the behaviour at the insurance market is
based on M. Weber’s (1919) approach to social behaviour and
T. Parsons’s (1951) unified structural functionalist paradigm
[4]. Sociological approaches to studying risks and their so-
cial formation in a specific cultural context are derived from
the works of U. Beck (2011), M. Douglas (2011), A. Wildavsky
(2011), O. N. Yanitsky (2011) [5]. Theoretical and methodologi-
cal tools developed by R. Emerson (2006), J. Coleman (2006),
P. Sztompka (2006) allowed studying the characteristic fea-
tures of the rational choice of insuring parties in terms of the
risks of trust occurrence [6].

4. The purpose of the article is to determine the specific
character of Russian people behaviour at the insurance market
and find out the reasons which discourage the population from
voluntary insuring as a mechanism of stabilization when there
are high risk factors of specific situations occurrence.

5. Results. Our research shows that very concept of «risk»
is understood as a possibility of being subjected to any peril
or hazard by the majority of respondents (56%). At the same
time, a significant part of the respondents suggests that pri-
marily, a risk brings new opportunities (46%).

Awareness of the possibility of risk occurrence has a
significant impact on human behaviour. Most often, risk oc-
currence is related to some changes and new circumstan-
ces. Acting habitually and each time getting similar desirable
results, a person considers them as a verified and relatively
safe scenario, where the risk is reduced to negligible values
[7]. On the contrary, each new scenario of actions always has
a lot of unexpectedness, and such situations are considered
to be more risky. Thus, personal risk assessment is subjec-
tive and emotional to some extent. Other people experience
or the actions of any social system giving stable results may
also affect an individual when a person assesses risks [8].
The results of our study have shown that people assess the
risks with which they faced themselves or their close people
faced as the most probable risks which can occur [9]. A cer-
tain principle of possible facing phenomenological risks in life
can be laid down: if, in the immediate environment of a per-
son, this or another risk occurred less frequently, then it is
less probable. Global insurance practice proves this principle;
insurance experts say that the higher the population assess
risk occurrence, the more common the corresponding types
of insurance are [10].

There is a variety of different types of insurance in the
world practice. If we consider insurance on a legal basis then
it is common to distinguish between compulsory and voluntary
insurance. Compulsory insurance is defined by its name, i.e.
there is no choice in the given circumstances and it is deter-
mined solely by the law. Voluntary insurance is quite a different
thing, possible only on a voluntary choice of an insuring party;
it is also regulated by the law, but on a contractual basis [11].

One of the most developed insurance markets functions
in the UK. Its principles were used as a framework for the

development of insurance business in many countries. The
UK share in the global insurance market is 20% which al-
lows it to hold the fourth position in the world [12]. In the
UK, voluntary insurance is common among the population,
in particular, property insurance, when property is insured
not only against robbery and a variety of disasters, but also
against heat and gas supply systems failure. In Germany, in-
surance is considered as the most reliable among the Euro-
pean countries, where property insurance is also the most
popular one. 90% of the US population also have property
insurance [13].

According to the experts, Russian insurance market star-
ted forming with the demonopolization in the 1990s, focusing
primarily on the trends from the Western markets, and all tradi-
tions that existed in the pre-revolutionary Russia were not ta-
ken into consideration. It is difficult to define why it happened
in such a way, but at the moment, it is possible to state that the
insurance market in Russia is rather young. This fact explains
some peculiarities of the culture of the population in Russia,
which were not taken into account and which have become evi-
dent in the behaviour at the insurance market [14].

Currently, in Russia about 5-7% of owners have proper-
ty insurance. Property insurance market has grown in recent
years. However, the rate of this growth is rather moderate: by
one percent compared with 2013 according to the data ob-
tained in 2014. At the same time, according to the Russian
Public Opinion Research Centre, 52% of Russian citizens be-
lieve that money spent on property insurance is not a waste,
because fortuitous events can happen to property. In Kursk re-
gion in 2014 property insurance incomes decreased by 4%
compared with 2013, while payments increased by 76%. And
this data are given taking into account the fact that property in-
surance is a must when buying property in the mortgage, as
well as a requirement in certain circumstances for the activities
of legal entities.

Life insurance is one of the most common types of volun-
tary insurance in the world. Even the Romans used burial clubs
as a form of life insurance, providing funeral expenses and pay-
ments for their members. In European countries, life insurance
is a traditional practice; its entire share was about 60% in the
development of the whole European insurance market at the
end of the first decade of this century [15]. In Russia, this fi-
gure does not exceed 5%. In recent years, the share of life in-
surance premiums among the Russian population is growing
significantly; it is the most popular type of voluntary insurance.
However, according to statistics, the majority of life insurance
is caused by the need to obtain credit as well as buying a new
car on credit.

In this research, when studying population phenomenolo-
gical risk assessment, we found out that one of the most signi-
ficant risks to our population is the risk of traffic accidents, i.e.
in the opinion of the population it has a high degree of occur-
rence and is the most common risk.

Figure 1 shows that almost half of the respondents (48%)
have been involved in traffic accidents for the past 3 years,
while 52% have not had such problems.

Among the overall list of everyday risks, traffic accidents
are ranked the second by the respondents. The respondents
were asked to evaluate the possibility of this risk occurrence
for them according to ten-point scale. The average score
was 6. It should be noted that it is the highest average score

No Yes

52 48%
()

Fig. 1: Have you had traffic accidents in 2012-2014?
Source: Authors’ own research, Kursk region
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among the whole list of risks after the «severe frosts and
snow storms».

It is not unreasonable to assume that this situation should
affect positively the development of voluntary insurance mar-
ket. In this case we consider auto-hull insurance (motor own
damage insurance). However, considering the statistical da-
ta obtained in Kursk region, it can be seen that the amount of
money of the regional insurance market decreased by 5.7%
for the period of 2013-2014. Moreover, experts suggest further
reduction of insurance premiums on this type of insurance. It
is possible to note an increase in the amount of money on the
premiums for compulsory vehicle insurance. However, this in-
crease is caused by an increase in the cost of the services
provided, rather than an increase in the number of insuring
parties. At the same time, Compulsory Motor Third Party Lia-
bility does not cover all kinds of vehicle risks because it covers
only the losses of the damaged party who is not guilty, and
does not always cover the whole amount of damage inflicted.

6. Conclusion. Considering the facts given in the article, it
can be concluded that the population in Russia assesses ful-
ly and rightly risks existing in our society. However, they do not
consider voluntary insurance as an effective way to reduce the
risks. Among the experts, there is an opinion concerning low
insurance culture. However, in our opinion, there is a reaso-
nable explanation to such behaviour and the majority of ex
perts on insurance hold it. First, it is a well-known fact that in-
surance activity is directly proportional to the share of GDP
per capita. Currently, in Russia the income per capita is falling
while the cost of insurance services is growing.

In particular, having analyzed the income of the popula-
tion of Kursk and Kursk region for 2011-2013, it can be con-
cluded that a significant part of the population is experien-
cing a decline in the standard of living, with the exception of
the social group with an income of more than 15,000 rubles.
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