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KaHON[AT EKOHOMIYHUX HayK,
OOKTOpaHT KWIBCbKOro HauioHanbHOro
TOProBesIbHO-EKOHOMIYHOrO YHIBEPCUTETY

TEPMIHOJIOMHHI riaxogn oo
BM3HAYEHHA KATEIOPIl «CEPBIC»
TA NOIrO POJIb B EKOHOMILII KPATH

Y cratTi gocnigxyoTbcA posib Ta 3Ha4eHHA cepBicy B eKOHOMiUi KpaiH. lMpoaHanizoBaHO
TeHAeHUii 3MiH MUTOMOI Barn oKpemmnx CKiiagoBux cghepu rnocayr y po3nogini 6roa>xeTy CroXxm-
BayiB i 3Ha4eHHA CepBiCHOI AiANIbHOCTI B ynpaBiiHHI oKpemumy Bugamm rnocsyr. OKpecsieHo iCTOPUYHI eTanu Ta Tepmi-
HoJ10riyHi nigxoAn A0 BU3HaYE€HHA KaTeropii «cepBic» y KOHTEKCTi eKOHOMI4HOro i coliasibHO-eKOHOMi4YHOro 3HaHHHA.
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TERMINOLOGICAL APPROACHES TO
DETERMINATION OF «SERVICE» CATEGORY

AND ITS ROLE IN THE ECONOMY OF COUNTRIES

In the article a role and value of service in the economy
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TEPMUHOJIOTMYECKUE NOAXOAbI K
OMNPEAEJIEHUNIKO KATEFTOPUU «CEPBUC»

N EF0 POJIb B 9KOHOMUWKE CTPAH

B cratbe uccnenyoTca posib M 3Ha4eHue cepBuca B

3KOHOMMKe CTpaH. [poaHann3npoBaHbl TEeHAEHUNN N3Me-
HeHW yAesbHOro Beca OTAesIbHbIX COCTaBJIAIOLMX Cghe-
pbl ycnyr B pacnipegesnieHuun 6logxxera norpeburenen u
3Ha4YeHUe CepBUCHON AEeATEesIbHOCTU B YnpaBrieHun OT-
AenbHbiMK BUgamu ycnyr. O4epyeHbl UICTOPUYECKME ITa-
nbl U TepMUHONIOrMYeCcKue noAxoAbl K orpeneseHnro
KaTeropmm «CepBUC» B KOHTEKCTE 9KOHOMUYECKOro U CO-
YManbHO-9KOHOMUYECKOro 3HaHUA.

Knto4eBbie crioBa: cgpepa ycryr, cepBuc, cepBuUCHas
BKOHOMMKA, CEPBUCHas AEATE/IbHOCTb, CePBUCHOE 0BCITYXN-

of countries are probed. The tendencies of changes of spe-
cific constituents of sphere of services in distributing of
budget of users are analysed and value of service activity in
the management of services of separate kinds is shown.
The historical stages and terminological approaches to
determination of «service» category in the context of eco-
nomic and socio-economic knowledge are outlined.

Key words: sphere of services, service, service economy,
service activity.

BaHue.

MocTtaHoBKa npo6nemwu. [MoBHOUIHHE
(PyHKLIOHYBaHHA Cy4acHOro cycninbcrsa Ae-
nani 6inblWo MIpoK AeTepMiHYyeTbCA PO3-
BUTKOM cchepu nocnyr. Bigomo, Wo wenakmn
PO3BUTOK cdhepu MOCAyr, AKa € BaKIMBUM
oxepenoMm mobinisauii HauioHanbHOro 3poc-

Tabrmys 1

BiamiHHI 03HaKu «iHAYCTpianbHOI» Ta «CepBiCHOI» EKOHOMIKU

O3Haku Tunum cycninbcTBa

IHAYCTpianbHU MocTiHayCcTpianbHUIA (cepBicHMI)

TaHHA, NiABULLEHHA AKOCTI Ta PiBHA XMWUTTA
HaceneHHsd, — Lie XxapakTepHa puca nepexoay
KpaiHuW B NOCTiHAYCTpianbHy CTaAilo po3BUT-

TN eKOHOMIYHOro
cekTopa

BTOpuHHMI

TPEeTUHHUIA, YETBEPTUHHUN,
n'aTepuyHmnii

FonoBHa cdepa
E€KOHOMIKMN

O6pobHa NPOMUCNOBICTb:
BUPOGHUUTBO i Nepepobka

TPETUHHUIN: TPAHCMOPT, KOMyHasbHe
rocnoAapcreo;

YeTBepTUHHWMIA: TOpriBAs, iHaHcK,
CTpaxyBaHHS, HEPYXOMICTb;
M'aTepuyHMiA: OXOpOHa 340pPOB'A, OCBITa,
AOCNIAXEHHS, AepXaBHe ynpaBniHHS,
BiANOYMHOK

Ky. OfHaK y KpaiHax nocTpaaAHCbKOro npo-
CTOPY NULLE HELOAaBHO AiALWIN YCBiAOMIIEH-
HA, HaCKIiNbKW BaXNuWBY ponb BigirparoTb
Nnocnyrn y nNpoueci 3anyyeHHA KpaiHu y rno-

6aany eKOHOMiKy Ta Mi)KHapO,IJ,HOMy nogini TexHonorii Mos'A3aHi i3 nepeTBOpeHH:AM MoB'A3aHi i3 PyHKLiOHYBaHHAM MaTepianbHO-
npaui. Fanysi, Wo HagawTb MOCNyrK, nepe- CMPOBMHN B rOTOBY NPOAYKLi0 cepBi;me cucrem
TBOPIOIOTLCA Ha [OMIHYIOUMIA CEKTOp HaLiio- I'lpmpo.ua B3aemogis i3 nepeTBOpeHO0 pa Mix nioabMn
cycninbcrea npupozaoto
HanbHOro rocnojapcrteBa 3a MNOKa3HMKamu — _ - -
NimiTytounii baktop | Kanitan IHdopmauis

hopMyBaHHA BanoBOro BHYTPILIHLOIO MpPO-
[YKTY i YNCEenbHOCTI 3aHATUX, IO AO3BONAE
aHaniTMkam roBopuTh NPo TEHAEHLi0 CTaHo-
BMEHHA «CepBiCHOI» eKoHOoMikK [1] (Tabs. 1).

PuHKkoBi nocnyrn B cyvacHii eKoHoMiLi
BKpaw pisHOMaHiTHi. [upekTnBa €Bponeicb-
koro Cotody noginae ix Ha Tpy KaTeropii: no-
Cnyru, WO HaAAKTLCA CroXMBaYaMm; Nocnyru,
Lo HapaloTbeA 6i3Hecy; Mocnyru, WO OAHO-
YaCHO HaJarTbCA crnoXmeayam Ta b6isHecy. Y
CLUA npun6am3Ho 30% i3 100 MnH. npauiBHu-
KiB ccpepu nocnyr 3alHATO HaAaHHAM nocayr
came crnoxwmsadam [3].

Mocnyrn y cBOEMY pPO3BUTKY MPOMLUIM
Tpu eTanun. Ha nepLiomy eTtani po3BUTOK Npo-
MUCMOBOCTI 3yMOBMB (DOPMYyBaHHA TpaHC-
MOPTHMX | KOMYHaNbHWUX NOCAYT, Ha APYroMy —
BiAbyBanocA MacoBe 3pOCTaHHA MOCnyr y

MeTogonorii EMnipusm, ekcnepumeHTn A6CTpakTHi Teopii, Moaeni, Teopis pileHb,
CUCTEMHUI aHani3

MporHo3yBaHHs, OpieHTaUis Ha MalbyTHE,
HayKoBe nepeabayeHHs

MparHeHHs NiABUWNTU edeKT KOPUCHOCTI

YacoBi ropu3oHTH MpucrocyBaHHA Ao
KOHKPETHMX CUTyaLin
MeTa Makcumizauia Bunycky

npoaykuii

OTOTOXHIOETLCS i3
MaTepianbHO NpoAyKUiE

MOHATTA KOPUCHOCTI OTOTOXHIOETHCA i3 XapaKTepoM
BWKOPUCTaHHSA Ta Mipolo BAOCKOHANIEHHS
CUCTEM, siKi 06'eAHYIOTL MaTepianbHuUi
NpoAYKT i BiANOBIAHI Nocnyru

BCTaHOBNEHHS iIHTEPaKTUBHUX (Aianorosmx
abo KOMYHiKaTUBHMUX) 3B'A3KIB i3 CNOXUBayeM
AN MaKcuMisauii Mipy Moro 3a40BONEHOCTI
BWPi3HAETLCA rHYYKicTIO, «6ionorivHicTio»,
BMCOKOIO OnepaTuBHICTO. Knoyosi enemMeHTH
MEHEeXXMEHTY — LUBUAKICTb yXBaNeHHs
pilleHb, opieHTaLia Ha noTpebu cnoxwueava,
MepexeBa opraHisauis

AKicTb CUHOHIM noHATTA «A06pe

pobuTK CBOIO CrpaBy»

«MexaHiuHui>» i HaBiTb
«BOEHI30BaHUI» Yyepes
HaAMipHY BNopsAKOBaHICTb Ta
iepapxiyHicTb opraHisauii

CTuUNb MEHeLXMEHTY

[xepeno: CknaneHo Ha ocHoBi [1; 2]
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Toprieni, giHaHcax, cTpaxyBaHHi Ta onepauifax i3 HepyxoMmic-
TI0, HA TPETBOMY — Y Mipy 3POCTaHHA HaLiOHaNbHOro AOXOA4Y
YyacTka BUTpaT Ha XapyyBaHHA 3HUXXYETbCA, a Ha NpuabaHHaA
maTepianbHux 6nar, ToBapiB TPMBANOro KOpUCTyBaHHA (aBTo-
MOb6ini, XXWTNO), Ni3Hille — Ha NpPeaMeTV PO3KOoLi 1 BiAMoYn-
HOK, 36inblwyeTbcA. Lle BMKNMKano 3pocTaHHA Mepexi ro-
Tenis, MiANPUEMCTB CepBicy, iIHAYCTPIi po3Bar i nogopoxen. Y
pesynbTaTi XWUTTA CYCNiNbCTBa KOHUEHTPYETLCA AOBKOMa
[OBOX M0ro pyHAamMeHTanbHux cdpep — 340poB’A Ta oceiTy [1].

Y nepiof po3BUTKY CEpPBICHOI EKOHOMIKM 0COBNMNBOro 3Ha-
YeHHA HabyBae AKICTb XXUTTA, BUMiptOBaHa Nocryramu i pisHu-
MW 3PYYHOCTAMMU y chepi OXOPOHM 3[0POB’A, OCBITU Ta KySlb-
Typu. Le, BignoBigHO, CNPUYUHIOE NEBHI 3MiHN Yy CTPYKTYpI
BMpOOHMUTBA | peanisauji nocnyr, OCKiflbku 3poCTae posnb
pekpeauinHux Nocnyr Ta Nocnyr, CIpAMOBaHMX Ha PO3BUTOK i
OyxoBHe Ta i3nyHe BiAHOBMEHHA | BOOCKOHANEHHA NOONHN.
3asHayeHi nocnyry nNoB’A3aHi i3 COUIOKYNbTYPHUMU, peKpea-
LinHMMK, OyXOBHUMMK noTpebamu, AKi BiAHOCATLCA A0 iHAMBI-
AyanisoBaHux noTpe6 cnoxwmeadis. Cepen LUMX NOCNYr 3Ha4YHe
Micue BiABOAWUTLCA pekpeauiiHO-A03BINbHUM (TYPUCTUYHI
nocnyru, cnopTuBHo-o3aoposyi, SPA ta WELLNES nocnyru,
MeauyHi nocnyry Towo). Ha HuHilHLOMY eTani cepsic cTae
HambinbL HaLiOHaNbHO OPIEHTOBaHUM (DEHOMEHOM MOPIBHAHO
3 iHWMMK ceKTopamm cycninbHoro BupobHuuTea [4]. BiH Hanae
3Ha4yHO Binblue MOXIMBOCTEN ANA NMPOABY HauioHasbHOI ca-
MOBYTHOCTI. BinblWiCTe CepBiCHNX MiANPUEMCTB Yy CBIiTi NOB’A-
3yl0Tb CTpaTerito CBOEI yCNilWHOCTI came i3 6peHaoM Hauio-
HanbHOI caMOBYyTHOCTI, a He yHiBepcaniaMoM. TaknuM YMHOM,
CbOrofHi crocTepiraeTbCA NiABULLEHHA PONi CepBiCy B EKOHO-
Mili KpaiH, Bi4 CTaHy AKOI 3HAYHOKO MIpO0 3anexuTb edek-
TUBHICTb PO3BUTKY Cy4aCcHOro cycninbCcTaa.

AHani3 ocTaHHix gocnimkeHb i nyb6nikadin. MNpobne-
MaM HayKOBOro OBrpyHTYBaHHA MOHATTA «CEepBiC» OCTaHHIM
Yacom npuainAano yeary 6arato daxisuis. Hanbinbw sigomu-
MK € Taki 3apybixHi aBTopu, AK A. BanHusewnr, K. KpisaH,
K. Noenok, X. ®doctep, O. Woyn, I'. A. ABaHecosa, O. H. ba-
naesa, B. B. KynibaHoBa, H. M. Komapos, B. H. KoHapaTtbes,
M. 0. MpenBoaitensoBa, |. B. Xpictocdoposa. 3HayeHHsA cep-
BiCy ANA HauioHanbHOI EKOHOMIKM PO3KPUBAETLCA B poboTax
B. €. barpacapaH ta O. O. ®epyniHa. Baromuini BHeCOK y
[ocnigXeHHA cepsicHoro 6i3Hecy 3pobunu €. |. banabaHoBsa,
A.l.Tpagos, P. KannaH, B. 3. LLepwHboBa. Cepepn nybnikauin
BITUM3HAHMX aBToOpiB HaNbinbLW NOMiTHI poboTn €. |. Banano-
Boi, T. B. Jlyk’aHeup, J1. . Mantok.

MunbHa yBara BYEHUX TpaauUINHO MpuAinAeTbeA edek-
TUBHOCTI MaTepiallbHOro BUPOOHMUTBA, TOAI AK MUTaHHAM
eheKTUBHOCTI y cdhepi nocnyr (3a BUHATKOM AeAKUX ii BUAIB)

OuHamika geAKux NoKa3HuUKiB [OXOAiB Ta BUTPAT HaceneHHA YKpaiHu,
2004-2010 pp.

NPUCBAYEHO BKpan Mano HaykoBux pobiT. Lle obymoBneHo
CTaBJIEHHAM, L0 CKManocA B HawWil KpaiHi, 4O MaTepianbHOro
BMPOBHMUTBA AK 40 AOMiHYIOHOrO CEKTOPY HaLioHasIbHOI eKOo-
HOMIKMW. Y TOWN Xe 4ac y BiTYN3HAHIN €KOHOMIYHIN HayLi BMB-
YeHHA acreKTiB CEepBiCHOro ynpasriHHA AK rasysi HaykoBuX
3HaHb nnwe dopmyeTbeA. MpoTe anHamiYHWI PO3BUTOK cdhe-
pv nocnyr B YKPaiHCbKIi €KOHOMILi 3yMOBUB rocTpy Heobxia-
HICTb BiAMNOBIAHMX HAYKOBUX PO3POOOK.

TepMmiH «CepBiC» CbOroAHI LUMPOKO BUKOPUCTOBYETHCA B
HayKOBOMY CepefoBuLLi, B TOMY Y/CHI B HAyKOBMX MnpauAx,
O MpUCBAYEHi NUTaAHHAM ynpaBniHHA y cdepi nocnyr, ane
CYTHICTb LibOro TEPMiHY Ta MOro TPaKTyBaHHA HE € OAHO3HaY-
HUMM.

MeTa cTaTtTi: 4OCNIAMTU PONb | 3HAYEHHA CEepBiCy B €KO-
HOMIUi KpaiH; npoaHaniayBaTu TeHAeHUil 3MiH Yy CTPYKTypi
cchepy nocnyr, po3nogini 6roaXXeTy CnoXXuBayis;, PO3KPUTU
CYTHICTb €KOHOMIKO-CoLianbHOI KaTeropii «cepBic».

OCHOBHi pe3ysnbTaTy AOCHIAKEHHA. 3POCTaHHA BaXK/W-
BOCTi cdhepu Nocnyr B eKOHOMIL YKpaiHn Hacamnepep, nosc-
HIOETbCA 3aNEXHICTIO 06CAriB Ta CTPYKTYPY CMOXKMBaHHA [0-
MOrocrnofapcTB Bif 06cAriB iX AoxoAiB. B ymoBax >opcTKoi
KOHKYPEHLIii Ha PUHKY NoAvHa 3AIMCHIOE BUPOOHULTBO AnA
3a[0BOJIEHHA BNAacHMX NoTpe6 i NiABULLEHHA PiBHA CMOXMBaH-
HA. LLle HanpukiHui XIX cTONITTA HIMELbKWI CTaTUCTUK Ta eKO-
HOMICT E. EHrenb, BMBYalouM CTPYKTYpY OLOOXKETIB poHoumMx
pPOAVH, BMBIB KifbKa BMAIB KPUBUX i COOPMYSIOBaB eMMipuyHi
3aKOHW CMOXMBaHHA. 3ayBaXkMMO, L0 BOHU 3aiMaloTb OKpe-
Me MicLie B 3arasbHiil CUCTEMi EKOHOMIYHOI TeOopii, >XKOAHUM YK~
HOM He MOB’A3aHi 3 PUHKOBOIO PIBHOBArOIO i BMKAAAOTLCA
€KOHOMICTaMU AK AeAKWUA aBTOHOMHUI (DEHOMEH.

Cepepn OCHOBHUX TEOPETUYHUX NMONOXEHb, BiJOMUX AK 3a-
KOHW EHrena, BignoBigHO 4O MeTM Haworo A0CNioKEeHHA, Bia-
3HaYMMO TaKy 3anexHicTb (y hopMyntoBaHHI Cy4acHOi MiKpo-
€KOHOMiYHOI Teopii): «CnoXunBaHHA OCBITHIX, OPUANYHNX,
MeAVYHUX MOCAYT i NOCcnyr, NOB’A3aHWX i3 BiAMNOYUMHKOM, Mae
TEHAEHLi0 3pocTaTtu WBUALLE, HiXX 3poCcTaroTb goxoam» [5].

HesBaxkaroum Ha HauioHanbHi 0COHBMMBOCTI HACENEHHA LLO-
[0 CXWMbHOCTi A0 CMOXXMBaHHA Ta 3aollafXeHHA, BiAMIHHOCTI
y CTPYKTYpi BUTPAT i BNAMB (PiHAHCOBO-€KOHOMIYHOI KpU3n Ha
[0XOAM Ta MNEeCUMICTUYHI OYiKyBaHHA HaceneHHA, cTaTucTmka
OCTaHHIX POKiB B YKpaiHi 3aranoMm niagTBepaxye YHiBep-
CanbHICTb HABEEHOrO BULLE TBEPOXKEHHA (Tabs. 2; puc. 1).

Ak BUAHO 3 Tabs1. 2, Temn NnpupocTy goxoais y 2009 p. no-
piBHAHO i3 2008 p. 3Ha4YHO 3MEHLUMBCA, TOAI AK CepeHboAaY-
LWOBi BMTPATX Ha OCHOBHI BMAW MOCMYr 32 aHanoriYHuin ne-
pioa, HaBnakwu, 3pocnu Big 75,5 rpH. 3a micAub Ao 93,51 rpH.

[MpoTAroM OCTaHHIX TPbOX POKIB BiAOYBaETLCA MOCTINHE
NiABULLEHHA YacTKN BUTPAT Ha OKpPeMi
BMAMN NOCNyr (40 po3rnAQy BKIIHOYEHO:
KOMYyHasbHi MOCMyru, OXOPOHY 3A40-
pOB‘A, TPaHCMOPTHI MOcnyru, NOocnyru
3B‘A3KY, BIAMOYMHOK i KynbTypy, pec-
TOpaHHI, roTenbHi Ta AeAki iHWi Buan

Tabnvys 2

HoMiHanbHi goxoamn . .
HaceneHHs, 274241 | 381404 | 472061 | 623289 | 845641 | 894286 1101015 nocnyr): y 2010 p. nopisHAHO i3 2009 p.
TUC. TPH. BOHM 36inbwwunuca Ha 0,83%, a y
TZ:(’ISVIi:P;F)OCFY _ 39,08 23,77 32,04 35,67 5,75 8,2 2009 p npoTn 2008 p. — Ha 0,50/0.
éepeﬂH;O;ymBi MiacymoBytouM BULLEBMKNadeHe,
BMTPATH cnif BiA3HAYUTK, O pOnb cdhepu cep-
/ZOMOroCNoAapcTs Ha 223 32,38 45,01 63,39 7550 93,51 102,4 BiCY B Cy4acHMX yMOBaX BU3HAYaETbCA
OCHOBHI BUAN noCayr* TakuMu cpakTopamu, AK:

B MiC., rpH. ® MOCTilHEe CTBOPEHHA HOBMX POBOYMX
Temnu npupocTty 11,09 39,00 40,82 19,11 23,85 10,1 . . p P

BUTpaT, % B MICLIb; . -
YacTtka Butpat Ha ¢ nocTtynoee 36IJ‘IbLIfeHHF| YacTKW ulel
oKpeMi Buan nocnyr** B 0,91 0,79 0,87 0,90 0,95 1,07 cchbepun y BBI1 kpaiH;

Y COXnBUMX ° 3MEHLLEHHA Yacy Ha 06CnyroByBaH-
BuTpatax, % HA [OMAaLIHLOro rocroAapcTsa, LWo
ABCOSIOTHI MPUPOCTU \ .

AuTOMoi Baru . -0,11 0,08 0,03 0,05 0,12 0,15 NiABULLYE AKICTb XUTTA HaceNeHHs,
A0CNiAXYBaHMX BUTPaT, OCKIIbKM MOro OCHOBHOKO LISIbOBOKO
% PyHKUIED AK CoLianibHOro iHCTUTYTY

[>xepeno: CknapaeHo Ha ocHoBI [6]

* [lo po3rnAgy B3ATO: KOMyHanbHi MOCAYr1, OXOPOHY 3A40POB'A, TPAHCMOPTHI MOCMyrn, nNocnyru 3B'A3KY,

BiAMOYMHOK i KyNbTypy, PECTOPaHHi Ta roTesibHi MoCnyru, AeAKi iHWi nocnyru.

**'V nepenik BKNOYEHO: OXOPOHY 340POB'A, BiANOYMHOK i KyNbTypy, PECTOPaHHI Ta roTesibHi Nocnyru.
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BannxX couianbHUX BIAHOCUH MiX
HUMMN.
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EEm YacTka BUTpaT Ha OKpPeMi BUAM NOCNYT Y CNOXMBYMX BUTpaTax
—e— Temnu 3pOCTaHHA pearnbHUX AOXOAIB HacerneHHs YkpaiHu

Temnu 3pocTaHHn, %

Cepsic ynpoaoBX YCi€i icTopil icCHyBaHHA Ta pO3BUTKY
cchepy nocnyr po3rnAanaBcA B KOHTEKCTi EKOHOMIYHOTO i
couianbHO-eKOHOMIYHOro 3HaHHA Ta BiAHOCMBCA A0 cdhe-
p¥ E€KOHOMIYHOI (couianbHO-eKOHOMIYHO) AiANbHOCTI.
Cdbepa nocnyr (service) — cchepa eKOHOMIKW, Ae BUPOO-
NATbCA 6nara, KOPUCHUN eeKT AKX BUABMAETLCA B
caMoMy npoueci iX CTBOPEHHA. BMPOOHULTBO €KOHOMIY-
HUx (0bmexkeHnx) bnar cknagaeTbca 3 ABOX cdpep — che-
pu MaTepianbHOro BUpobHUUTBA i cdhepu nocnyr. Y nep-
Win cdepi BXUTOK CTBOPEHOro bnara BiJOKPEMIIEHO Big
Oro BUpObHMLTBA, Y APYrii — NoeaHaHo. Y Takomy Tpak-
TyBaHHi nocnyra Ta cepsic € iAeHTUYHUMMN NOHATTAMM.

MopibHOi AyMKM AOTPUMYIOTbCA OeAKi aBTopu, AKi
NPOMOHYIOTb NepeknagaTn CroBo «Servise» AK «Mnocny-
ra» i po3rnAjaloTb Ui MOHATTA AK Taki, WO MaloTb oAHa-

Puc. 1. AuHamika peanbHUX AOXOAIB Ta YaCTKU BUTPAT Ha BU3HAYEHi
BUAMN NOCnyr HaceneHHA YkpaiHu, 2005-2010 pp.

[>xepeno: CknafeHo Ha OCHOBI [6]

Y po3BUTKY MEHEIXXMEHTY opraHisauiv cdepu nocnyr Bu-
OiNATb YOTMPY OCHOBHI eTanu [7]:

| etan - cepeguHa 60-x — cepeamHa 70-x pokiB XX
ctonitTA (CLUA). Llen nepion xapakTepusyetbca nybnikauieto
eni30AnMYHNX HayKOBUX npaub, Ae 06rpyHTOBYETLCA YHiKasb-
HICTb MOCNyr AK 0CO6NMBOro NPOAYKTY AiANBHOCTI OpraHi3auii
i BUABNAIOTbCA BNACTMBI iM XapakTEPUCTUKMN.

Il etan — ppyra nonosuHa 1970-x pokiB. Llen nepiog
NO3Ha4YMBCA aKTUBHUM PO3BUTKOM cchepmn nocnyr y kpaiHax
3axopay, WO cnoHykano 6araTbox chaxiBuiB y ranysi MeHeax-
MEHTY | MapKeTWHry OO BMBYEHHA npobnem ynpaBniHHA
cepBiCHUMK opraHisauiAamMu. [poTArom noganbworo gecA-
TUNITTA Y LEHTPI yBarn AOCNIAHMKIB Ta NPaKTUKIB 3HAX0AnUNu-
€A FONOBHMM YMHOM TPY NUTAHHA: NO-NepLUe, BUSHAYEHHA MO-
HATTA «nocnyra», no-gpyre, ONUC NpUTamaHHWX nocnyram
XapakTepPUCTUK i, NO-TPETE, BUABNEHHA BiAMIHHOCTEN Y AiAnb-
HOCTi MPOMMUCNOBMX Ta CEPBICHUX OpraHisauin.

Il eTan - Bia cepeanHn 80-x poKiB i NPMBAN3HO A0 KiHUA
XX cToniTTA. Y uen Yac hopMyroTbCA KOHKPETHI nigxoan Ta
IHCTPYMEHTN ynpaBniHHA CepBICHUMW opraHi3auiamu.

IV eTan - kiHeub 1990-x pokiB — TenepilwHii Yac. Ha upo-
My eTani BiabyBaeTbCA iHTErpyBaHHA chopMOBaHMX Ha rnoya-
TOK XX| CTONITTA HanpauloBaHb CEPBICHOTO MEHEOXXMEHTY.
HanpAamun pocnigXeHb, WO MpPoBOAATLCA, MakTb MidXAMUC-
UMNiHapHUIA xapakTep i NoeaHytoTb y cobi pi3Hi acnekTn
NPOB6EeMHNX NOMIB MEeHeIXKMEHTY, MapKEeTUHry, yrnpasniHHA
nepcoHanom, onepauinHoro MeHeXKMeHTy Ta iH. Cuctematu-
3aLito po3BUTKY chepy NOCAyr B y3aranbHEHOMY BUrNALI Ha-
BEAEHO Ha puc. 2. 3ayBa>KMMO, O CUCTEMATUKY B GifbLLIOCTI
OocnipkKeHb 34iIMCHEHO Ha OCHOBI PO3PO6OK 3aKOPAOHHOI Ha-
YKOBOI JYMKMU.

Yneple noHATTA «cepB.ic» 3ragyeTbcA B PagAHCbKoMy
eHuMKnonean4yHomy cnoBHuky (1981 p.), oe AaeTbcA BU3HA-
YeHHA: «Cepsic — 06CNyroByBaHHA HACENeHHA». Y Ti poku Le
MOHATTA acouitoBanocA i3 PeMOHTHO-NOBYTOBUMM NOCyramm
1 aBTOCEPBICOM [8].

KOBWUA CeHC, ab0 BUKOPUCTOBYIOTb CMOBOCMONYKY
«CepBiCHa nocnyra», Matoyy Ha yBasi TUM Cy4acHoro o6-
CNyroByBaHHs.
®. KoTnep, 3aCHOBHWK Teopii MapKeTuHry, TakoX
noginAe U no3uuito. Ha rnoro aymky, «cepsic (nocnyra) —
ue 6yab-AKa AiAnbHICcTb (abo 6naro), AKy 0gHa CTOPOHA MOXe
3anponoHyBaTy iHWi 6e3 3aBOSIOAIHHA OCTaHHbLOo> [9]. MNpu-
YoMy nocrnyra moxxe 6yTu MoB’A3aHa i3 maTepianbHUM Npo-
OYKTOM ab0 He MaTy [0 HbOro XXOAHOrO CTOCYHKY.

Cnig BiA3HA4MTW, WO TEPMiH «CepBiC» y Nepeknagi Ak 3
YKPaiHCbKOI, TaK i 3 aHrnincbkoi MoBWM (Service — cnyx6ba; 06-
CNyroByBaHHA) Mae 0QHaKOBMI 3MICT — «06C/yroByBaHHA, Ha-
[aHHA Pi3HOro B1Ay Nocnyr».

OTXxe, 3a3HayeHi BuLE aBTOpPU PO3rnAQalTb CepBic AK
cknagoBsy ToBapy. Y Takomy BMMNaAKy cepsic Bigirpae no-
NMOMIDKHY pOJib, 3a3BUYal — TEXHIYHOI NiATPUMKY peanisadlii oc-
HOBHOMO MPOAYKTY (Hanpuknapg, TexHiYHui cepsic abo KOH-
cynbTauii nia yac npogaxy). MNomibHui nornAag 3BOAWTH
NOHATTA CepBiCy A0 nocnyru 4v obcnyrosyBaHHA. Ha Hawwy
OYMKY, Ue pi3Hi NOHATTA. Ane npo iAEHTUYHICTb MOHATb
«CepBic» Ta «06CNYroByBaHHA» MOXHa rOBOPUTU, KON PO3-
rNAQaETbCA CEPBIC i3 NO3uLin peanisadii ToBapis 4v nocnyr. Y
TakoMy BMNAAKY ATUMETbCA He MPOCTO NPO 06CyroByBaHHH,
a npo cepeicHe 06cnyroByBaHHA (AiANBHICTb).

CknagHicTb xapakTepy CepBiCHOI AiAfbHOCTI cTana npu-
YMHOKO BUMOKPEMIIEHHA Haykun «cepsiconorii». O6’eKToM aoc-
NiJ>KEeHHA Uiei HayKn € BIQHOCWMHW Y Npoueci peanisavii nocnyr,
[e cepBicHa AiANbHICTb PO3rNALAETLCA i3 couiasibHMX Ta
€MOLIMHO-NCUXONOrYHMX MO3ULLIN.

Ak 3asHayvae Jlyk’'aHeupb T. B., cepicHe o6cnyroByBaHHA
TOBapy — Ue CyKyMHiCTb (OyHKUIN i BUAiB AiANbHOCTI nig-
npuemcTBa, AKi 3abe3nedvyoTb 3B’A30K «MNiANPUEMCTBO —
CroxmBay» Ta € HeobXiJHOK CKNaaoBOK MapKETUHrOBOI KO-
MyHikauiHoi nonitnkun nignpyvemctea [10]. Ockinbku AiAanb-
HICTb Nepenbayae akTUBHY B3aeMOLi0 cyb’ekTa i 06’ekTa 3
MeTOI 3a[0BOMEHHA Cy6’€eKTOM BfniacHux notpeb, a obceny-
roByBaHHA — Ue [AiA, TO, Ha Haw nornAg, y TakoMmy TpakTy-
BaHHi 6inbLL NPaBUbHO BUKOPUCTOBYBATU TEPMiH «CepBiCHa
LOiANbHICTb».

BogaHouyac, B OCTaHHi pOKM B EKOHOMIYHI NMpakTuULi CnoBo

«cepBic» Habyno binbl KOHKPETHOrO 3Ha4Y€eH-

Etanu Mepioan (no pokax)

CepeauHa 60-x — cepeanHa 70-x
pokiB XX cronitra

Apyra nonosuHa 1970-Xx pokis

Bia cepeanHn 80-Xx pokis i
npu6an3HoO A0 KiHUS
XX cronitra

KiHeub 1990-x pokis -

O,
O,
),
©,

TenepiwHiii yac

Eni3oaunyHicTb HayKOBUX
A0CNiAXEHb

BuBYEHHA CyTHOCTI Ta
ocobnuBocTeit nocnyr

DOpMYBaHHS HAyKOBUX NiAXoAiB A0
YNpasniHHA CepBiCHUMU
opraHizauismu

DOpMYBaHHS OCHOBHUX MiAXOAIB A0
CEPBICHOTO MEHEeAXMEHTY

HA. CepBgic NoB’A3yOTb 34e6iNbWoro 3 KOM-
naekcom nocnyr, AKi BiANOBIAATb MEBHUM
BMMOram i HagarTbCcA KBasigikoBaHnMu npa-
LiBHMKaMW.

Pocinceki HaykoBUi po3rnAgatloTb Cepsic
AK 0cobnuBuiA BUAO NOACBKOI [iANbHOCTI,
CNpAMOBaHUMA Ha 3a40BOJSIEHHA NoTpeb wna-
XOM HafaHHA MOCnyr AK OKPeMoMy CroXuBa-
4y, couianbHin rpyni, Tak i opraHisauii y uino-
my. Mpu UbOMY, Ha iX OYMKY, NPy BU3HAYEHHI
CYTHOCTI NOHATTA «CepBiC» HeoOXiAHO Po3rnA-
[aTn TpW KMOYOBUX MOHATTA: AiANbHICTb, NOo-
Tpeba Ta nocnyra [7].

BignosigHO [0 3a3Ha4YeHOro TpakTyBaHHA,
«CepBiC» PO3rNAJAETLCA AK OKpPemuri npo-
OYKT, TO6TO CaMOCTiiHUIA BUA, OiANLHOCTI, WO

Puc. 2. Cuctematmka po3BuTKY MEHeXMeHTY cchepu nocnyr

[xepeno: CknaneHo aBTopoMm 3a [7]

MO>Xe BUCTYNaTN AK OCHOBHUM, TaK i 4OAATKO-
BUM BUAOM AiANBHOCTI.
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EKOHOMIKA TA YMPABJ1IHHS NIANPUEMCTBAMU

[eAki chaxiBui B ranysi cepsicy pobnATb akUEHT He Ha
OnuCi Jii, a Ha BpaXKeHHAX Bif4 o6cnyroByBaHHA. Hanpuknag,
[x. Loyn Bu3Hayae cepsic AK «BPaXXeHHA MOKYNud, Te, Lo
Aymae npo Hac nokyneup. LLlacnueunin, 3a00BONEHWIA | NOANb-
HUIN NOKyMeLb, MOMy X04eTbCA NpUXoanTu we» [11].

Ha puc. 3 306paxkeHO cxemy MeTOAONOriYHUX pPiBHIB
OOCNIAKEHHA CYTHOCTI TEpPMiHy «CepBiC», A& BUOKPEMISIEHO
TEPMiHU «CepBiCHA AiANBbHICTb» Ta «CepBiC».
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HoBMI MiXXHapOOHWM MPOEKT [HCTUTYTY TpaHCcopMaLil CycnifibCTBa
EdpekTBHe ynpasniHHA — OCHOBa KOHKYPEHTOCNPOMOXXHOI0O PO3BUTKY YKpaiHCbKNX MiCT
[Good Governance as Basis of Ukrainian Cities Competitive Development]

Ipoexm énposadscyemnvca 3a niompumxu
Minicmepemea 3axopdonnux cnpas ma Iloconsemea Koponiecmea Hopsezia ¢ Yipaini

MeTta npoekTy:
DopMyBaHHA CUCTEMM eeKTUBHOIO YNpaBiHHA EBPOMENCHKOMO 3pa3ka B YKPaiHCbKMX MiCTax fK FONOBHOI YMOBW iX
KOHKYPEHTOCMPOMOXHOMO COLiaNbHO-eKOHOMIYHOrO PO3BUTKY.
3aBpaHHS NPOeKTY:

1. Hapgatn opraHam MicueBoi Bnagy TPbOX PerioHiB YKpaiHW NPOQECiMHI 3HAaHHSA Ta MPaKTUYHI HAaBUYKW 3 MTaHb
YNPOBaAXXEeHHSA OCHOBHMX acnekTiB ethekTBHOIO MyHILMNaNbHOro yNpaBiHHA B KOHTEKCTiI EBPOMENCHKOro A0CBIAY.
2. MigBUWMTK iHdOPMALINHO-0OpraHi3auiHy KOMMETEHTHICTb OpraHiB MiCLEeBOI BRagu YKpaiHU ANA MNPUAHATTS
eeKTUBHMX pilleHb LLOA0 MNOKPALLAHHS YNPaBAiHHA MICbKIM roCnoAapcTBOM Ta MIABULLEHHS SKOCTI XXMUTTS IPOMasH.
3. BU3HauMTW: NOTEHLINHO cnabki Micls B yrpaBiHHI MiCTaMK TPbOX PerioHiB YKpaiHW; noTpebun MicbKmx rpomag, y HOBMX
MYHIUMIaNbHWX Nocayrax; CTyniHb CRifibHUX 3yCWib MICLIEBOT BNaau, Di3Hecy, HeypsaoBMX OpraHisaLin, nigepis rpoMas,

NS OOCATHEHHS Linen eekTMBHOrO ynpaBiiHHA B MicTax.

OCHOBHi NPOEKTHi 3axoau:
[poBeneHHs B perioHax YKpaiHY CEMIHAPIB-TPEHIHTIB AN MiCbKMX rONiB, NpeacTaBHUKIB OpraHiB MicLLeBOT Baam Ta
MiCLIeBOro CaMoBpsAlyBaHHSA, NigepiB GiHecy, rpoMaACcbK1X opraHisallii Manux i cepefiHix MicT YKpaiHu.
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