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AHoTaUifa. Y cratTi 3anporoHOBaHO METOAMKY OLIHKN e(eKTUBHOCTI ynpaBriiHHA 36YyTOBOK AiANBHICTIO TYPUCTUYHUX
nignpuemMcTs, Lo npeacTaBieHa MOAEIO OUiHKM egheKTuBHOCTI. OnncaHa MoAe b BKIIKOYAE HanPAMM OLHKN 30BHILLHBOI i
BHYTPILIHBOI e(hbeKTUBHOCTI 36yTOBOI AiANBLHOCTI Ta il CKNagoBi — OUIHKY €(beKTUBHOCTI KaHasy 36yTy, OLIHKY €(beKTUBHOCTI
36yTy 3 TOYKM 30PY NNPOAAaBUSA i MOKYMUA TypuUCTndHux nocsyr. OCHOBHUMU KPUTEPIAMY OLIHKM ebeKTMBHOCTI 36y TOBOI Aifsib-
HOCTI € 36iNbLLIEHHS KiNIbKOCTi KITIEHTIB (CroXuBaYyiB), 06CAry peaniaoBaHnx MOCyr Ta perioHanbHnX npeacTaBHNYTB. IHANKa-
TOpamm OUIHKM e(hbeKTUBHOCTI yrnpaB/iiHHA 36yTOBOO AIANLHICTIO € MiABULLEHHS PiBHA [AOXOAHOCTI MignpueMCTB, 3p0OCTaHHA
PUHKOBOI YaCTKu Ha perioHasibHoMy (061aCcHOMY) i 3arasibHOAEPXKaBHOMY PIBHAX, @ MOKa3HUKaM1 — KOEQILIEHT KOHLUEHTpauii
PUHKY, iHaeKC Po3eH6/10Ta, MapKeTUHrosa npuBabmBIiCTb, IHTEHCUBHICTb KOHKYPEHLUIl, @ TakoX TeMnu rnpupocTy PUHKOBOI
YyacTku, 36yToBMX BUTPAT Ta iH. 3acTocyBaHHA HanpaLboBaHOi aBTOPOM METOANKU i CUCTEMM MOKA3HUKIB OLIHKN eheKTHUB-
HOCTI facTb 3MOry nianpuemMcTBam obpatu cepes anbTePHATUBHUX LUAXIB yrpaB/liHHA 30yYTOM HanbinbLL pe3ynbTaTUBHUA.
KnroyoBi cnoBa: yripaBiiHHA 36yTOM, e(heKTUBHICTb, EKOHOMIYHICTb, PE3YMbTaTUBHICTb, MOAEb OLIHKM.

E. A. My3bluka

acnupaHT Kadeapbl rOCTUHUYHO-PECTOPAHHOIO N TYpUCTUYECKOro bmuaHeca,

KneBCckuii HaumMoHanbHbI TOProBO-3KOHOMUYECKMWI YHUBEPCUTET, YKpanHa

OLIEHKA 3®®DEKTUBHOCTU YIMPABJIEHUA .

CBbITOBOU AEATENIbHOCTbLIO TYPUCTUYHECKUX NMPEANPUATUN

AHHOTauumA. B cTaTbe npeanoXeHa MeToanka oLeHKN acppeKTUBHOCTM ynpasBneHnA cObITOBOW AEATENIbHOCTHIO TYypUCTUYe-
CKWX MPeAnpuATUN, KOTopana NpeacTaBfieHa MOAENbIO OLEHKM 3(hEKTUBHOCTU U BKITOYAET HaNPaBneHNA OLIEHKN BHELIHEN
N BHYTPEHHeN 3ahPEKTUBHOCTU CObITOBOWN AEATENbHOCTU N €€ COCTaBNAloWME — OLEHKY 3hEKTUBHOCTU KaHana cobiTa,
oueHky adhhekTMBHOCTY CObITa C NO3MLUMIA NpoAaBLa U NoKynaTenA TYPUCTUYECKUX ycnyr. MNpn 3TOM OCHOBHbLIMW KpuTepu-
AMM OLEHKM 3(hHEKTUBHOCTU COLITOBOW AEATENBHOCTU CreayeT cuMTaTh YBENMYEHME YiCna KIIMEHTOB (noTpebuTenen), Ko-
JIM4ecTBa peanm3oBaHHbIX YCAYr U perMoHanbHbIX MPeacTaBuTenbCTB. MiHAMKaTopamu oLeHKy adheKTUBHOCTU yripaBieHusa
C6bITOBOW [eATENbHOCTBIO ABMAIOTCA: MOBbLILLEHNE YPOBHA AOXOAHOCTU NPEeANPUATUIA, POCT PbIHOYHOWM J0NM Ha permoHarnb-
HOM (06nacTHOM) 1 O6Lerocy4apCTBEHHOM YPOBHAX, a NokasaTenAMn — KOAhMUMEHT KOHLUEHTpaumm pbiHka, uHaekc Po-
3eHbnoTa, MapKeTUHroBanA NPUBAEKaTeNbHOCTb, MHTEHCUBHOCTb KOHKYPEHLMK, & TaKXXe TeMMbl MPUPOCTa PbIHOYHOW A0NK,
C6bITOBbIX pacxonoB v ap. MNpumeHeHne HapaboTaHHOW aBTOPOM METOAMKM U CUCTEMbI MoKa3aTenen oUeHKN 3OPEeKTUBHO-
CTW NO3BONMUT NPeanpUATUAM BblOpaTb Cpeaun anbTepHaTUBHBLIX MyTel ynpaBneHnA cObIToOM Hanbonee pesynibTaTUBHLIN.
KnioueBble cnosa: ynpasfieHne cobIToM, 3pPEeKTUBHOCTb, SKOHOMUYHOCTb, PE3YNbTaTUBHOCTb, MOAESb OLIEHKW.
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EVALUATING OF TOURISM ENTERPRISES MARKETING ACTIVITIES EFFECTIVENESS

Abstract. Sales management of tourism enterprises is provided by the functions of planning, organization, motivation; sales con-
trol must be carried out with a maximum efficiency. Methodology to estimate efficiency of sales management of tourism enter-
prises is proposed in the research paper; and it is represented by efficiency estimate model which includes estimation of inter-
nal and external efficiency of sales and its components — estimated of efficiency of a distribution channel, efficient sales in terms
of the seller and buyer of tourist services.

The major criteria for estimating the efficiency of sales are increasing of the number of customers (consumers), the volume of
services sold and the development of regional offices. Indicators for efficiency estimating of sales management are increase of
enterprise’s profitability, increase of market share at regional and national level.

Efficiency indexes of sales management are those of determining the market share of touristic enterprises (national market
share, marketing attractiveness, competition rate, market concentration index, Rosenbluth Index) and indicators of tourism enter-
prises marketing expenditures effectiveness determining (market share growth, market increase rate, marketing costs increase
rate and other).

Application of the author’s worked out methods and evaluation indicators allow businesses to choose the most efficient type of
sales management among alternative ones.

Keywords: sales management; effectiveness; efficiency; cost effectiveness; evaluation model.
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MoctaHoBKa nNpobsieMu. HuHi, KONM NOCUNIOETECA KOH-
KypeHTHa 6opoTbba, Tpeba He nuie BUpobnATx AKiCHI ToBa-
pv 4n NOCNyru, a  NPoAaBaTH iX BUTiHILLE, HIXXK KOHKYPEHTU.
Y pYHKOBMX yMOBaxX rocrnofaptoBaHHA BaXXMBO 3abe3nevnTu
MakcumarnbHy Biggadvy Big 36yTOBOI AiANBHOCTI LWAAXOM
36inblWeHHA aoxoay, peHTabenbHOCTI Ta 3POCTaHHA 4acTKu
PVIHKY TYPUCTUYHKX NiANPUEMCTB, o6 cchopMyBaTH X KOHKY-
PEHTOCMNPOMOXHICTb. 3 OrnMAQY Ha Le 3acTOoCyBaHHA HOBUX
mMeTofiB i HanpAMmiB 36yTOBOI AiANLHOCTI, @ BiATaK i ouiHKa
eheKTUBHOCTI LmMx 3axodiB HabyBae 0Co6/MBOI akTyanbHOCTI.

EKOHOMIYHUA YACOMUC-XXI

64

AHanis ocTaHHix gocnimxeHb i nyonikauii. TeopeTnyHi
acnekTu ynpasniHHA 36yTOBOK AiAMBLHICTIO PO3rnAfanu Taki
BiTUM3HAHI BYeHi, AK AHapindyk B. I'. [1], Benoycosa O. C. [2],
Knumaw H. I. [3], MuxanniveHko T. I. [4], TuweHko A. H. [5],
TkadeHko T. I. [6] Ta iH. Cepen 3apybidXHUX HayKoBUIB Npo6-
JNIEMHi MUTaHHA e(PeKTUBHOIO MapKeTUHTY, KOHKYpPeHLUi i 36y-
TOBOI AiAnbHOCTI gocnigxysanu: AneciHckaa T. B. [7], Mony6-
koB €. IN. [8], a Takox Opykep I. (Drucker, 2004) [9], KoTnep
@. (Kotler, 1999) [10], MopTtep M. E. (Porter, 2005) [11] Ta iHLui.
BogHouac, y 6inblIOCTi UMX npaub BUCBITNOTECA YHKLT
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36yTy AK K/OYOBOI NMaHKN MapKeTuHry, hopmyBaHHA 36y-
TOBOI NOMITUKWU, KaHanis 30yTy, ane He NPUAINIeHO HaNeXHoi

ECONOMICS AND MANAGEMENT OF ENTERPRISES

eheKTUBHICTb AiANbHOCTI NignpuemcTea y uinomy. Ha puc. 1
306paXkeHo po3pobrieHy Hamn MoAesb OUiHKM e(PeKTUBHOCTI

yBarn nUTaHHAM AOCArHEHHA MakCUMarnbHOI e(PeKTUBHOCTI
36yTOBOI AiANBHOCTI Ta po3pobneHHA METOANKM OUiHKK edhe-
KTUBHOCTi OKpeMux HanpAmis 36yTOBOI AiAMbHOCTI.

MeTolo cTaTTi € SOCNIAXEHHA METOANKN OLIHKM
eeKTUBHOCTI ynpasBniHHA 36yTOBOIO AiASILHICTIO

36yTOBOI AiANLHOCTI TYPUCTUYHUX NiANPUEMCTB.
Mogenb ouiHkn etheKTUBHOCTI 36yTOBOI AiANBHOCTI Typu-
CTUYHUX NiANPUEMCTB MOXE MICTUTU barato CKNagoBuX.

TYPUCTUYHMX MiANPUEMCTB, HanpauloBaHHA Moaeni
OUiHKM eheKTMBHOCTI, YNpoBa[)XEeHHA AKOi [AacTb
3Mory nignpuemcTeam obpaTy Hanbinbl onTumanb-
Hy CMCTeMy ynpaBniHHA 36YyTOM TYPUCTUYHUX CPipM.

OuiHKa AOCArHEHHS uinen 36yTy
OuiHka edeKkTUBHOCTI peanisauii 36yToBux
cTpaTeriii nignpuemMcTea
OuiHka eKoHOMiYHOT edekTBHOCTI 36yTOBOI
AifNbHOCTI NiANpUEMCTBa

OuiHka no3uuii NiANPUMEMCTBA Ha PUHKY
OuiHKa eeKTUBHOCTI KNiEHTYPHOT NONITUKK
nignpuemcrea
AHani3 NpUXWUALHOCTI CNOXUBaYiB

OCHOBHI pe3ynbTaTn focnipkeHHA. 3abesne- [ |
YeHHA edeKTUBHOI 36yTOBOI AiANbHOCTI € 060B’A3-
KOBWM €f1eMEHTOM CTpaTeriyHoro nnaHysaHHA Ta
ynpasniHHA nignpyvemcTeoMm. OfHak nepl HixX ne- t t
penTn 0O po3rnAagy npouecy ynpasniHHA 30yTOBOKO |
[IANBHICTIO TYPUCTUHHMX KOMMAHIN M1 BBaXKAEMO 3a }
HeoOxigHe nokasaTu BiAMIHHICTb MK MOHATTAMMU |
e(heKTMBHOCTI, EKOHOMIYHOCTi 1 Pe3yNbTaTUBHOCTI.

OuiHKa 30BHiWHbLOT €PEKTUBHOCTI
36yTOBOI AisnbHOCTI

OuiHKa BHYTPIWHBOI ePeKTUBHOCTI
36yTOBOI AiSNbHOCTI

OuiHka ecekTMBHOCTI 36yTOBOI AisnbHOCTI |

Cknaposi edpekTMBHOCTI 36yTOBOI AiANbHOCTI |

v v '

3asHaummo, wo M. ®. Opykep (Drucker, 2004) i3
KaTeropiero «pe3ynbTaTUBHICTb» MOB’A3yBaB BiAMNo-
Bib Ha 3anuTaHHA «AK PoOWMTM npaBunbHi Aii

OuiHka edeKTUBHOCTI OujiHka edeKTUBHOCTI 3 TOUKKN OuiHka eheKTUBHOCTI 3 TOUKKN
KaHany 36yTy 30py NpoAaBUs TYPUCTUYHUX 30py CNOXWBa4a TYPUCTUYHUX
nocnyr nocnyr

(pevi)?», a 3 «e(PeKTUBHICTIO» — «AK NPaBUbHO PO- | | [

6uTtn gji (peqi)?» [9, C. 36] OuiHKa AKOCTI HaAaHHs NoCAyr Ta
EcbekTMBHICTb 36yTOBOI AIANLHOCTI, Hacamne- LA THITY TYDUETHIHOTS

pen, 3anexnTb Bi4 PUHKIB 36yTy, L0, CBOEKD 4ep- nignpueMcTea

roto, BNaMBae Ha ob6cArn npoaaxis, cepeHin piBeHb

OuiHKa rHy4KoCTi
KaHany
OujiHka BUTpaT Ha
Aanctpub’ioTopis

OujiHka napTHepcTBa
OuiHka peakuii
OuiHKa CrMoXuWBYOro cepsicy

Mo3nuioHyBaHHS UiHN
LiH, goxia Big peanisadii npoaykuiji, cymy oTprMaHo-

TYPUCTUYHUX MOCIYT

ro npubyTtky [12, c. 37, 42] Ta 6e3nocepenHbO
noe’A3aHa 3 ynpaBniHHAM. BuxoaAauu i3 po3ymiHHA

MOHATTA «ynpaBfiHHA» B Or0 LUIMPOKOMY CEHCi Ka-

Teropia «ynpasniHHA 36yTOM» MOXe 6yTu TpakTo-

BaHa AK «Mpouec nnaHyBaHHA, opraHisaduiji, MoTuBauiji i KOH-
Tponio 36yTOBOI AiANBHOCTI NiagnNpuemcTaa AnA opMyBaHHA
Ta OOCArHEHHA MeTu 36yTy».

Mpouec ynpaeniHHA 36yTOM nepenbayae HaABHICTb
ob’ekTa i cyb’ekTa ynpasniHHA. 3rigHO 3 Teopielo MeHeaxX-
MeHTYy [2], nia 06’€KTOM ynpaBfiHHA 36yTOM pPO3yMIETLCA
CTPYKTypa opraHisaujii 36yTy, Ha AKy CnpAMOBaHi ynpas-
NiHCbKi  aii, nig cy6’ekTom 36yTy — opraH abo ocoba, AKi
34iACHIOTb Taki Aji. YnpaeniHHA 36yTOM cnig po3rnAagaty Ak
iHCTPYMEHT AnA AOCArHEHHA NOCTaBneHWX 36yTOBWUX Uinew i
cTparerin, abo, iHWUMK cnoBamu, ANA AOCArTHEHHA 3aBaaHb
36yTOBOI MONITUKMN.

36yTOBI Uini Ta cTpaTerii MaloTb ONepaTUBHUIA XapakTep
BiHOCHO MapKeTUHroBuMX Linen i ctparerin Ta hopmytoThbeA
Ha piBHi MapKeTWHroBOro iHCTPyMeHTapito. Y cuctemi me-
HeKMEHTY nignpuemcTaa 36yTOBI Lini HanexaTb LWOHaNMeH-
Wwe Ao KaTteropii MEHEeOKMEHTY cepeaHboro piBHA W nigno-
PAOKOBYIOTLCA CTpaTEeriyHMM UiNAM opranisauii. YnpasniHHA
36yTOM, peanisytoun 36yTOBI Uini Ta cTpaTerii, opmye HOBY
NAOLWMHY AiANbHOCTI BiAHOCHO 36YTOBOI MOMITUKN AK iHCTPY-
MEHTY MapKeTuHr-mikey [13, c. 124].

CTpyKTypa ynpaBniHHA 36yToMm i noro op-

raHizauif sanexartb Bif cuctemmn 36yTy, AKa BUKO- p—————=
KpuTepii ouiHku edeKkTUBHOCTI 36yTOBOI !

pucTOBYETLCA NiaNpueMcTBoM. BoHa cknagaeTbeA |
i3 cyb’ekTiB i3 BIiANOBIAHUMN (OYHKLIOHANBHUMK '
060B’A3KaMM Ta MOBHOBAXXEHHAMW, @ TakKoX Op-
raHisauinHo-npaBoBMMM B3aEMOBIAHOCMHAMUN Y

Puc. 1. Mopenb ouiHKU eeKTUBHOCTI ynpaBniHHA
36yTOBOIO AiANBHICTIO TYPMCTUYHUX NiANPUEMCTB

[>xepeno: BnacHa po3pobka aBTopa

OuiHKa 30BHILWHBOI e(eKTUBHOCTI 36yTOBOI AiANBHOCTI
nignpuemMcTBa 03Hayae (hopMyntoBaHHA MOro cTpaTeriyHmx
nosuuii. BoHa NnoBUHHA BKNOYATU CTPaTEriYHWIA aHani3 puH-
KOBOI Mo3uuii NignpueMCTBa, OUIHKY eEKTUBHOCTI KNIEHTYP-
HOI NONITUKK NiANPUEMCTBA i aHani3 NPUXUAbHOCTI MOKYNUiB.
OuiHka BHYTPIWHBOI eEeKTUBHOCTI 36yTOBOI AiANLHOCTI
nianpueMCTBa O3Ha4Ya€ OUIHKY [OCArHEeHHA uinem 36yTy,
eheKTMBHOCTI peanisauii 36yToBUX cTpaTerin nignpueMcTaa
Ta OUIHKY EKOHOMIYHOI eheKTMBHOCTI 36yTOBOI AiANLHOCTI
nianpuemcraa.

OuiHka eheKTUBHOCTI KaHany 36yTy 34iCHI0ETbCA Yepes
OUHKY FHyYKOCTi KaHany 1 OUiHKY BUTpaT Ha AUCTpu6G’oTopiB.
OuiHka etheKTUBHOCTI 3 TOYKM 30pY NPOAABUA TYPUCTUHHUX
nocnyr BU3Ha4yaeTbCA OLIHKOK NApTHEPCTBA, OLHKOIO peaKLil
Ta OLHKOIO CMOXXUBYOro Cepsicy.

OuiHka eeKTUBHOCTI 3 TOYKU 30py CroXkmBada Typuc-
TUYHUX MOCNYT 34INCHIOETLCA Yepes OLIHKY AKOCTI HagaHHA
nocnyr, iMiaXy TYPUCTUYHOIO NiANPUEMCTBA, LiHN TYpUCTUY-
HWMX nocnyr. Ha puc. 2 306paxeHo KpuTepii Ta iHaAMKaTopu
OUiHKM e(heKTUBHOCTI 36yTOBOI AiANBHOCTI TYPUCTUYHMX Nia-
NPUEMCTB.

IHAMKaTOPU OLUIHKK edeKTUBHOCTI 36yTOBOI
AiANbHOCTI

AiANbHOCTI |

IHAnKaTopu edeKTUBHOCTI 36yTOBUX
BUTPaT NIANPUEMCTB

npoueci 36yToBOi AaiAnbHOCTI. 36yToBa cuctema
dopMyeTbCcA BiANOBIAHO A0 36YTOBOI NOMITUKM,

36inblweHHs uncna
KNieHTiB

AKa Mae cTpaTeriyHy HanpasneHiCTb Ha OOCATHEH-
HA MeTn 36yTy, LIO 3YMOBMEHa KOPropaTUBHO

‘ 36inblUeHHS piBHS AOXOAHOCTI ‘

¥

micieto nianpuemcTsa [8, ¢. 275]. BiaxoanTb y Mu-
Hyne TpaauvuiiHe KomepLiiHe PO3yMiHHA MapKe-

36inblueHHs obcary
peanisoBaHUX nocnyr

36inblUEHHS YaCTKU NiANpUEMCTBA
Ha DEerioHasbHOMV DUHKV

TUHIY AK MeToAy 36yTy, WO NONArae B MoLuyKy ro-

36inblUeHHS perioHanbHOi PUHKOBOI |-
YacTku

KynuiB AnA npoaykuii, AKY NiANpueMCTBO B 3MO3i
BMPOBNATK. Y TenepiLLHiX ymMoBax rocrnogaproBaH-
HA BapTO PerynApHO OUiHIOBaTU e(eKTUBHICTb

36iNbWEHHSA KiNbKOCTi v
perioHanbHMx
npeacTaBHULTBE

36inblEeHHs HauioHanbHOT
PWUHKOBOI YacTKn

36yTOBOI AiANBHOCTI, WO A4AaCTb 3MOry B4aCHO PO3-
KpWTK npobnemu i chopmyBaTy 3aXxoan CTOCOBHO
iX BupiWeHHA. Aoke 36yT — Lie HeBig eMHUM | OaWH
i3 HaWronoBHIWMX €NeMeHTIB MapKeTMHroBOro
KOMMIIEKCy, i Bif MOro epeKTUBHOCTI 3anexuTb
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Puc. 2. Kputepii Ta iHAuKaTopu ouUiHK1 eheKTUBHOCTI ynpaBniHHA

36yTOBOIO AIANBHICTIO TYPUCTUHHUX NiANPUEMCTB
[>xepeno: BnacHa po3pobka aBTopa
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EKOHOMIKA TA YMNPABJIIHHA NIANPUEMCTBAMU

Cepea kpuTepiiB OLiHKN epeKTUBHOCTI ynpaBniHHA 36yTo-
BOI AiASIbHICTIO TYPUCTUYHMX NiANPUEMCTB BUAINAEMO: 36inb-
LUEHHA Yncna KieHTiB, 36inbleHHA 0bcAry peanizoBaHmx no-
cnyr, 36iNbleHHA KiNIbKOCTi perioHanbHUX npeacTaBHULTB,
LLIO, CBOEIO Yeprow, CTBOPKOE HeObXiaHI yMOBW ANA NiABULLEH-
HA piBHA JOXiAHOCTi, 06nacHoi, perioHanbHOI Ta HauioHanbHOI
YacTKM PUHKY. [MoKa3HWKM ouiHIOBaHHA edpeKTUBHOCTI yrpas-
NiHHA 36yTOBOIO AiAMLHICTIO HaBeAEHO B Tabs.

OuiHKy edeKTUBHOCTI ynpaBniHHA 30yTOBOIO AIAMBLHICTIO
TYPUCTUYHUX NIANPUEMCTB MW MPOMOHYEMO 3fAiNCHIOBATK 3a
ABOMa rpynamu nokasHukis (iHamkartopis): | rpyna — nokasHu-
Ky (iHOMKaTOpW) BM3HAYEHHA YACTKU PUHKY TYPUCTUYHUX
nignpuemcTs; |l rpyna — nokasHukuy (iHamkaTopu) BUSHa4YeHHA
eheKTUBHOCTI 36yTOBMX BUTPAT TYPUCTUYHUX MiANPUEMCTB.

Tabn.

Tabnnuysa

MokasHukwM (iHanKaTopm) ouiHKK eheKTUBHOCTI ynpaBniHHA 36yTOBOIO AiANBLHICTIO
TYPUCTUYHMUX MiANPMEMCTB

InaukarTop

dopmyna

Moka3HukM Ta ix 3MicT

YacTka puHKY
3aranbHogepxasHa (Rss),
%

Rss=Si/2Sis

S i — obcar peanisauii i-ro nianpnemcTea Ha
PUHKY;
> Si s — obcsir peanisauii BCix NiaNpMEMCTB Ha
3arasbHoAEepPXXaBHOMY PUHKY

MapkeTnHrosa
npvBabnueicTb
(MA - marketing appeal)

MA=Si/ZXSi

S i — (sales) obcsir peanisauii i-ro nignpmMemcrea
Ha PUHKY;
> Si — obcsr peanisauii BCix NiANPUEMCTB Ha
3arasibHoAepXXaBHOMY PUHKY

IHTEHCMBHICTb KOHKYpPeHLUiT

(Irp)

Lp= 140 - Tp/70

L, — piuHuit Temn obcary npofaxy Ha pUHKY;
Tp — PiYHWUI TEMN 3POCTaHHSA 06CAry nNpoAaxy Ha
PUHKY

KoediuieHT KOHUeHTpauii
pUHKY MicueBui (k)

Kqer=S1+S; +S3
+S4/3Sir

Si; + Sy + S;+ S, - cymapHi o6csirm peanisauii 4-
X HanbinblWMX NiANPUEMCTB Ha PUHKY;
> Si r - obcar peanisauii BCix niANpueMcTB Ha
MiCLEBOMY PUHKY

Inpekc PoseHbnoTa

(Ir)

Ir = 1/23 (i Di) -1

Di - yacTka i-ro nianpuMeMcTea B 3arasibHOMY
06cA3i Npoaaxy Ha pUHKY;
i — paHr nignprMemMcTBa 3anexHo Big MOro 4YacTtku
Ha PUHKY

TeMmn npupocTy pMHKOBOI
YaCTKN TYPUCTUYHOIO
nianpuemcraa (AIms)

[18, p. 448]

AIms % = Ms; - M
So/ M sg

Ms; - pyvHKOBa 4YacTka 6a30BOro poky;
M sp — pUHKOBa YacTka MnonepesHboro poKy

TeMn NpuUpoOCTy PUHKY
(cykynHoro obcary

ATt % =V, / Vo - 1

Vi — cyKynHuiA obcsar peanisauii 6a30Boro poky;
Vo — CyKynHWU4 ob6csir peanisauii nonepeaHboro

peanisauii),
ATt POKY
Tenn np”s:fT;’TBGYTOBMX AMc % = Mcl - M Mc1 - 36yToBi BUTpPaTN 6230BOr0 POKY;
(/\IVFIJc) c0/McO McO - 36yTOBi BUTpaTN NONEPEAHBLOr0 POKY
YacTtka BuTpaT Ha 36yT y Sms =R/ MC* R - BanoBa peanizauis npoaykuii;
BanoBii peanizauii (Sms) 100 % MC - BuTpaTu Ha 36yT
36yToBa MiCTKiCTb BUTpaT Smc = MC/R MC - Butpatu Ha 36yT;

(Smc)

R - BasoBa peanizauis npogykuii

KoediuieHT npupocTty
3pocTaHHs obcary

ASMc % = AS %

AS % - Temn 3pocTaHHs obcAry peanisauii;

peanisauii Big npupocTty /AMc % AMc % - TeMn 3pOCTaHHS BUTPaAT Ha 36yT
BuUTpaT (ASMc)
PeHTabenbHicTb BUTPAT Ha Rms = P / MC P = npuGymok (qDI::;'iZZBlﬂ.{A pesyneTar) sia
MapKeTuHr Ta 36yT (Rms) - P wi
MC - MapKeTUHroBsi BUTpaTu
MapKeTUHroBa MiCTKiCTb )
Rms - peHTabenbHiCTb BUTPAT Ha MapKeTUHT Ta
BUTpaT Y YNCTOMY Rmc = 1/Rms

npubyTtky (Rmc)

36yT

Moka3HWK 3poCTaHHS
[0X0AiB BiA A0AATKOBUX
BKJTalEHUX BUTPAT Ha
MapkeTuHr (Grims)

Grims = Aln
%/AMS %

AIn % - BiACOTKOBa AMHAaMiKa 3pOCTaHHSA AOXOAiIB
Ha MapKeTUHT;
AMS % - BigCOTKOBA AMHAaMiKa MapKeTUHIrOBUX
BUTpaT

KoediuieHT npupocTty
3pocTaHHs obcary

ASMc % = AS %

AS % - Temn 3pocTaHHs obcAry peanisauii;

peanisauii Bia npupocty /AMc % AMC % - TemMn 3poCTaHHA MapKeTUHroBux BuUTpaT
BuTpat (ASMc), %
MoKa3HMK 3poCTaHHs . o : )
P . . A Si % - BiACOTKOBa AMHaMiKa 3pOCTaHHSA
[0OX0JiB Bif 10AATKOBUX Grims r =A Si

BK/MaAeHMX BUTpaT Ha 36yT
(Grims r)

%/ARS %

[oxofis Big 36yTy;
ARS % - BifCOTKOBa AMHaMika BUTPAT Ha 36yT

[>xepeno: Y3aranbHeHO Ta cMCTeMaTU30BaHO aBTOPOM Ha OCHOBI [14; 15; 16]
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IHOMKaTOpPN OUiHIOBaHHA edEeKTUBHOCTI ynpaBniHHA 36yTo-
BOKO AiANBHICTIO TYPUCTUYHMX NiANPUEMCTB MPEACTaBNEHO B

OTXXe, NOKa3HMKM OUiHIOBaHHA e(PeKTUBHOCTI ynpaBniHHA
36yTOBOIO AiANBHICTIO MOXHA NOAINNTY Ha IHAMKATOPU PUHKO-
BMX 4YaCTOK Ta iHAMKaTOpW eheKTUBHOCTI 36yTOBMX BUTpAT
nignpuemcts. Came Ui, HaBeaeHi B Tabn. NOKa3HUKN hOpMy-
I0Tb OUiHKY 36YTOBOI AiANbHOCTI, @ TaKoX ii ePEeKTUBHICTb.

Y npoueci ynpasniHHA TYPUCTUYHUMK NiANPUEMCTBAMUN
BM3Ha4YeHHA edpeKTUBHOCTI iX 36yTOBOI AiANLHOCTI HEOOXiAHO
NPOBOAUTW CBOEYACHI CTpaTeriyHi 3miHW, abu BpaxyBaTu Bu-
COKY AVMHaMIYHICTb i CTyMiHb HEBU3HAYEHOCTi 30BHILLUHLOrO Ce-
pepoBuLLa, Pi3HY MaclTabHIiCTb 06’eKTiB ynpaBniHHA Ta BU-
COKWIN piBeHb AndepeHLiauii BUAIB eKOHOMIYHOI AiANbHOCTI B

TYPUCTWYHIN iHAYCTPIi, 3MICTOBHY
6araTorpaHHiCTb BUAIB TYpUCTNY-
HOI AiAnbHOCTI, cnabki cTapToBi
no3uuii BXOAXKEHHA BiTYU3HAHMX
NiaNpUEMCTB Ha CBITOBWIA TypuC-
TUYHUIA PUHOK [17].

BucHoBku. OTXxe, ogHUM i3
OCHOBHUX YWMHHWKIB AnA [ocAr-
HEeHHA MeTW NignNpueMcTBa Typuc-
TWUYHOI iHAYCTPIl € edheKTUBHE yn-
paBniHHA 36YTOBOIO AiANBHICTIO.
Mpobnemn, noB’A3aHi 3 Takol
LiANbHICTIO, NPU3BOAATL OO Cep-
MNO3HUX HeraTMBHWUX HacnigKis
LIANbHOCTI TYPUCTUYHMX NianNpu-
emcTB. 36yTOoBa AiANbHICTL Mae
6yTn 060B’A3KOBO €(HEKTUBHOIO
Ta OpiEHTOBaHOI Ha PUHKOBI MOT-
pebu. lMpyn ubOMy BU3HAYEHHA
ePeKTMBHOCTI 36yTOBOI AiANbHO-
CTi TYPUCTMYHUX MIANPUEMCTB
BapTO 3MifICHIOBATU Ha OCHOBI
OLiHKM 30BHILIHBOI e(PeKTUBHOCTI
36yTOBOI AiANBLHOCTI, BHYTPILLHBOT
ethbekTnBHOCTI 36yTOBOI AiANBLHO-
CTi Ta 3a AOMOMOrOI0 MEeBHUX rpyn
MOKas3HWKIB (iHAVKaTopiB), a came
NOKa3HWKIB (iHANKATOpPIB) YacTKK
PVHKY TYPUCTUYHMX NiANPUEMCTB
i NoKasHukiB (iHQnKaTopis) echek-
TUBHOCTI 36yTOBUX BUTPAT TypuC-
TUYHUX MiANPUEMCTB.

Mopanblui gocniaxeHHA AoLi-
NbHO CcnpAMyBaTW Ha PO3PO6KY
Ta BAOCKOHAaneHHA KpuTepiiB
OLiHKM e(PeKTUBHOCTI ynpaBniHHA
36yTOBOIO AiANBHICTIO TYpUCTWY-
HUX NiANPUEMCTB Yy YaCTUHI
OLUiHKN edeKTMBHOCTI BipTyanb-
HOro cekTopy 36yTy.
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bYHKUIOHYBaHHA OKPEMOro CTPYKTYPHOro rigpo3ainy, 3anisHnLi, ranysi 3 ypaxyBaHHAM MOXI/INBOrO BUHUKHEHHSA CUHepre-

TUYHOIO eqheKTy.

Knro4oBi crioBa: mexaHiam OUiHKY, EbEKTUBHICTb, haKTOPU BrINBY, CUHEPIETULHII €CDEKT, 3ali3HNLS.

C. C. MnHuyk
cTapwumi npenogasatesib kKadeapbl OUHAHCOB U KpeauTa,

['ocynapCTBEHHbIN 3KOHOMMKO-TEXHOMOMMYECKMIA YHUBEPCUTET TpaHcropTa, Knes, YkpavHa
MEXAHU3M OLLEEHKU 3®PEKTUBHOCTU ®YHKLIMOHUPOBAHUA XXEJNTIE3HbLIX AOPOI YKPAHbI

AHHOTauumA. B cTaTbe pacCMOTPEHbI CYLUHOCTb, CTPYKTYpa M 0COBEHHOCTM MeXaHn3mMa OLEeHKU IDEKTUBHOCTM AeATENbHO-
CTM >XKENEe3HbIX AOPOr C MO3ULMKM KOMMIEKCHO-CUHEPTeTUYECKOro Noaxoaa B YCNoBMAX pedhopMMPOBAHNA XXENe3HOA0POXK-
Homn oTpacnu. MNpeanoxeH n 060CHOBaH NOPALOK pacHeTa N3MeHeHUa ypoBHA 3h(PEKTUBHOCTU (YHKLIMOHNUPOBAHMA OTAENb-
HOro CTPYKTYPHOroO NoApasaenieHuns, XXene3Hon 4oporu, oTpacny ¢ yHeToM BO3MOXXHOIO BO3HUKHOBEHWA CUHEPreTUHeCKoro

achdpekTa.

KniouyeBble crnoBa: MexaHn3m OLEHKM, 3PPeKTUBHOCTb, (DaKTOPbI BINAHWA, CUHEPreTUYecKunin acpdexT, xenesHaA gopora.
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THE MECHANISM OF UKRAINE’S RAILWAY EFFICIENCY EVALUATION

Abstract. Existing scientific and methodological approaches to the assessment of the railways functioning do not reflect the full
synergistic effect of factors on the efficiency of their operations. Practical realization of this problem finds its reflection in the for-
mation of an optimal mechanism for evaluating the performance of the structural units of railways as the constituent elements of
a single transport complex. Consequently, the assessment of the effectiveness of the railways objectively requires the use of
complex synergistic approach, in terms of which is considered the mechanism provided in the article.

For a rational combination and taking into account all the possible factors contributing to a positive synergistic effect of the rail-
ways functioning, it is possible to predict the conditions for the effective functioning of the transport system, which subsequently
lead to increased efficiency of the economic system as a whole. This makes it necessary to quantify the synergies to provide cer-
tain advantages in the reconstruction process, and acts quite an important factor in the way of innovation in the transport sector.
Developed efficiency evaluation mechanism of the railways in terms of synergetic approach will improve the efficiency of rail trans-
port by focusing on the key drivers of efficiency, contribute to the reorganization of the financial and economic model of the indus-
try, changes in the structure, and methods of financial management in a sector reform.

Keywords: assessment mechanism; efficiency; impacts; synergies approach; railway.
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