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Blockchain-driven optimization of financial systems: 
enhancing transparency and efficiency in cross-border 

transactions and regulatory compliance
Abstract. Increased transparency and effectiveness in cross-border transactions and compliance with 
regulators are the most urgent needs of the world financial system, especially in emerging economies such 
as Uzbekistan. This study evaluates the potential of blockchain technology as a cutting-edge solution to 
simplify such processes. The present study was conducted using a mixed (qualitative-quantitative) approach 
and through data collection from financial and IT experts in Uzbekistan. The results of the research indicate 
that the application of blockchain can lead to a mean reduction of 71.9% in expense and a reduction of 
95.7% in the time of transaction. Additionally, the inherent characteristics of this technology in generating 
transparency and an auditable record facilitate better regulation and reduced regulatory compliance 
problems to a large degree. However, the biggest barriers to adoption were perceived as lacking adequate 
regulatory framework and no adequate human resources. This research points operational bridges to such 
barriers through pilot project deployments in priority areas such as remittances and trade finance.
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1. Introduction and Brief Literature Review
Financial systems nowadays, as the main arteries of the world economy, possess a vital role to 

facilitate exchanges and economic growth (Astanakulov et al., 2021). Cross-border transactions, 
as one of the fundamental pillars of international exchanges, have accounted for an enormous 
volume of capital and information flows in the past (Sule et al., 2025). However, such a key area 
suffers from deep structural issues that increase its complexity, expense and security. The tradi-
tional methods, founded on large numbers of intermediaries, not only prolong the time of the ful-
fillment of a transaction, but also put heavy additional pressures on the transacting parties. In ad-
dition, the lack of sufficient transparency in these methods opens the door to human errors, false 
transactions and even money laundering (Pathak, 2025).

On the other hand, the complex and dynamic requirements of cross-border regulatory norms 
have put a tremendous administrative burden upon the banks (Ali et al., 2024). The need to main-
tain such regulations, which require collection, authenticating and reporting humongous amounts 
of data, has turned into one of the most time-consuming and costly elements of financial transac-
tions. These inefficiencies combined with the relative absence of transparency affect the inherent 
trust needed to facilitate sustainable economic relationships (Wu et al., 2024).

To this end, the arrival of blockchain technology as a change paradigm has the ability to usher 
in a change paradigm in financial system architecture (Zururi et al., 2024). The transparency, de-
centralization and immutable nature of this technology naturally carries the potential to overcome 
a very large majority of the above-stated problems.

Research on the use of blockchain technology within financial systems is traced histori-
cally into a number of key areas (Nimbalkar et al., 2025). Early research concentrated pri-
marily upon the intrinsic potential of such technology, particularly in the guise of digital cur-
rencies, to provide decentralized payment mechanisms and cut out middlemen (Shoetan & 
Familoni, 2024). Such research highlighted advantages like lowering the costs of transac-
tions, speeding them up, and bringing financial services to excluded populations outside tra-
ditional banking systems. As time and technology matured, research focus shifted towards 
organizational and complex applications of blockchain (Wang, 2024). From here on, more in-
depth research was done on the extent to which using smart contracts could allow automa-
tion of financial and operating processes. 

Therefore, based on the problems of the systems of today and the enormous potential of block-
chain technology, the present research endeavors to examine and explain the role of this techno
logy in the optimization of financial systems, taking into account two of the most important areas: 
cross-border transactions and regulatory compliance. The present work endeavors to address 
the necessity and applicability of the use of this new solution towards an open, efficient, and trust-
worthy financial system.

2. Methodology
This research is utilized in the way that it is for a specific purpose and descriptive in the mea

ning of its data collection process. The research methodology governing this research is a mixed 
(qualitative-quantitative) methodology that has been selected for the aim of securing the most 
complete picture of the subject. The population for the study comprises experts, IT managers, 
and professionals who work in the banking and financial sectors. Using the purposive non-proba-
bility sampling method, a sub-group of these individuals having direct knowledge or experience in 
the area of blockchain implementation will be selected as a sample.

Qualitative data will be interpreted using content analysis and logical deduction from theo
retical propositions. Quantitative data obtained from the questionnaire will also be analyzed 
using statistical software and descriptive and inferential statistical methods to test research 
hypotheses.

https://doi.org/10.21003/ea.V214-08
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Table 2: 
Perceived Major Challenges in Current Cross-Border Transactions

Source: Authors' findings

3. Results
The empirics of this study provide a total and fact-based assessment of the ability of blockchain 

technology to enhance the Uzbek financial landscape in 2024. The analysis, on the basis of ques-
tionnaires and performance data simulation, is reported in Table 1 thematic areas.

The survey successfully captured a diverse and experienced cohort of professionals within 
Uzbekistan’s financial and technological landscape. A significant majority of respondents 
(42%) represented the traditional banking and finance sector, ensuring that the data is groun
ded in practical industry experience. Furthermore, the high proportion of individuals with over 
five years of professional experience (80%) and those possessing at least a proficient under-
standing of blockchain technology (58%) lends considerable credibility and depth to the sub-
sequent findings.

As presented in Table 2, Respondents identified high transaction costs and the regulato-
ry compliance burden as the most significant pain points within the current system for cross-
border transactions, both receiving average ratings above 4.5 on a 5-point scale. The consis
tently high ratings across all listed challenges, with low standard deviations, indicate a strong 
consensus among Uzbek professionals on the systemic inefficiencies that plague internatio
nal financial transfers. This consensus establishes a clear baseline of issues that a blockchain-
based intervention aims to address.

The data in Table 3, reveals a highly optimistic outlook regarding the efficacy of blockchain 
technology. Professionals anticipate the most substantial improvements in areas of transpa
rency and traceability, with expected improvements exceeding 80%. This suggests a belief that 
the immutable and shared ledger nature of blockchain will directly tackle the opacity of current 
systems. Significant improvements are also forecast for operational efficiency, with an expected 
68% reduction in processing time and a 57% reduction in costs, highlighting the potential for di-
rect economic benefits. 

Table 3: 
Expected Impact of Blockchain on Key Transaction Metrics

Source: Authors' findings

Table 1: 
Demographic Profile of Survey Respondents (N = 250)

Source: Authors' findings
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A direct simulation comparing traditional transaction methods against a proposed blockchain 
model yielded striking results (see Table 4). The blockchain model demonstrated a dramatic 
95.7% reduction in average settlement time, bringing it down from over two days to just over two 
hours. Furthermore, the average cost per transaction was reduced by 71.9%. The marginal in-
crease in success rate, while smaller, points to a more reliable and resilient network architecture 
with fewer points of failure.

Regarding regulatory technology (RegTech), experts placed the highest importance on the ca-
pabilities for real-time monitoring and auditing and automated reporting (see Table 5). This indi-
cates a strong desire to move away from cumbersome, retrospective compliance checks towards 
a more integrated and proactive approach. The high scores for reduced fraud and enhanced data 
security further underscore the demand for solutions that not only improve efficiency but also sig-
nificantly bolster integrity and safety of financial system.

Despite the overwhelming optimism about benefits, respondents were acutely aware of the sig-
nificant barriers to implementation (Table 5). The lack of a clear regulatory framework was iden-
tified as the single most severe barrier, highlighting the critical need for policymakers to engage 
with this technology. The shortage of local technical expertise and the challenges of integrating 
new distributed ledger technology with existing legacy banking systems were rated as major hur-
dles that require strategic planning and investment to overcome.

Readiness for adoption varies considerably across different stakeholder groups (Table 5). 
Unsurprisingly, FinTech companies display the highest level of readiness, reflecting their in-
herent agility and innovation-focused mindset. Traditional commercial banks show a mode
rate level of readiness, while government agencies, regulatory bodies, and smaller busines
ses exhibit the lowest scores. This gradient suggests that a successful adoption strategy must 
include extensive education, pilot programs, and regulatory sandboxes to bring all necessary 
parties along.

As shown in Figure 1, when asked to prioritize areas for initial pilot projects, international re-
mittances emerged as the clear favorite, selected by 35% of respondents. This aligns with Uz-
bekistan’s significant reliance on remittance inflows and the high costs associated with them. 
Trade finance was the second most popular choice, indicating a recognition of blockchain’s 
potential to streamline complex documentary credit processes and reduce fraud in interna-
tional trade.

Statistical comparison in Table 6, revealed statistically significant positive correlations bet
ween the respondent’s acquaintance level with blockchain technology and his attitudes toward 
its benefits. The strongest correlation was with the expectation of higher transparency, which 
means that deeper acquaintance with the technology’s immutable bookkeeping relates directly 
with believing it could produce openness. It shows need for education programs to promote well-
informed adoption and consensus among key decision-makers.

Table 4: 
Analysis of Simulated Cross-Border Transaction Data

Source: Authors' findings

Table 5: 
Stakeholder Readiness for Blockchain Adoption

Source: Authors' findings
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4. Conclusion
The study aimed to explore the potential of blockchain technology in simplifying financial sys-

tems, specifically in cross-border transactions and regulatory compliance in the specific case of 
Uzbekistan. The findings conclusively demonstrate that blockchain can play a leading transfor
mative role. The findings indicate that application of this technology can directly maximize trans-
parency, reduce costs and improve efficiency in foreign transactions. Particularly, the simulation 
that has been conducted predicts a cost reduction of more than 70% and a transaction time re-
duction by 95%. But the study also identifies significant implementation issues in this technolo-
gy. The lack of a well-defined and transparent regulatory framework was identified as the biggest 
challenge. In the future, this study proposes a phased approach. Starting with blockchain applica-
tions in the most required and impactful areas of international remittances and trade finance would 
appear to be an expedient and effective way to begin. It is achievable with dedication and united 
efforts from the government machinery, private sector, and higher educational institutions.
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