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The effect of education on interaction between 
the employer and employees in financial management 

and increasing the efficiency of the organization
Abstract. The study tested the influence of financial education on employer-employee relations and 
organizational performance in Uzbek firms in 2024. Quantitative findings indicate that financial education 
led to a significant increase of 3.09 points of financial knowledge score. Correlation analysis reported high 
correlation between main variables, namely, the correlation coefficient of 0.65 between financial knowledge 
and interaction quality and 0.71 between financial knowledge and organizational performance. The regression 
analyses revealed that interaction quality was a partial mediator because 51% of variance in interaction quality 
and 68% of variance in organizational performance were attributed to the study variables. The conclusions 
directly indicate that investment in financial education, through the creation of shared knowledge and better 
communication, leads to more informative financial decisions and better resource use. The research verifies 
the need for strategic attention on building human capital during the economic modernization of Uzbekistan.
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Performance; Economics; Uzbekistan; Human Capital; Modernization; Innovation
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1. Introduction and Brief Literature Review
With its advanced world, the organizational economic cycle’s human capital position is a core 

axis recognized as essential. In this context, education is not an expense, but a key investment to 
gain sustainable competitive edge (Hira & Loibl, 2005; Anisha & Anoop, 2025). With focus on the 
Uzbekistan business context, this research seeks to comprehensively investigate the direct im-
pact of education on the quality of employer-employee relations in financial management. The Uz-
bekistan transition economy, rapidly integrating into the world market, has than ever a necessity 
to institutionalize a successful and transparent financial culture within organizations (Urbančíková 
& Umarkhonov, 2024). Financial management as the lifeblood of any organization is not merely a 
set of dry equations and reports but also a vibrant subject of people interactions and group deci-
sion-making (Caves et al., 2025). Without proper knowledge of finance amongst employees, an 
information gap is created between them and the management, causing lack of understanding, 
eroded trust, and poor decision-making in the end (Raman, 2024). This shortfall is having a direct 
impact on the organization’s efficiency and hindering optimization of resources and achievement 
of economic goals (Saljoughi et al., 2024).

Conversely, employers also have the issue of how to institutionalize financial responsibility 
among workers. Focused training addresses the gap. As employees become more aware of such 
concepts as costs, revenues, profits and investments, they do not merely act as passive imple-
menters of instructions, but as active participants in resource management (Hojiyev, 2024). This 
encouragement of common understanding generates a common language among the parties. 
This problem is twice as real in Uzbekistan’s economic situation (Salim et al., 2024). With ambi-
tious plans for industrial development and attraction of foreign investment, the country needs to 
create a stable and predictable environment for economic players (Botirov et al., 2024). Uzbek or-
ganizations that can promote financial communication at each level of the organization with trai
ning will be able to reduce financial risk and have a better ability to decide on growth opportunities. 
This leads to higher productivity and ultimately better profitability (Umarova, 2025).

It is necessary to conduct this research because the current understanding of the dynamics of the 
relationship of finance and education participation in the workplace of Uzbekistan remains in its em-
bryo stage (Toshpulatov, 2024). It is similar to embarking on a journey towards an undefined destina-
tion without any conception of this relationship while preparing for the implementation of effective edu-
cational programs (Inoyatova & Isakov, 2022). This research aims to present tangible evidence of such 
impact, thereby paving the way for policy makers, managers, and entrepreneurs to utilize education re-
sources optimally. Lastly, increasing the efficiency of an organization is not a far-off dream, but a mile-
stone which one attains by bringing qualitative improvement in human interaction (Rafida et al., 2025). 
Financial literacy goes beyond the transfer of technical skills, and is a tool of empowering the workforce, 
encouraging mutual trust, and building a culture of participation (Nasirov et al., 2025). With such an ar-
rangement, the employers and employees alike take ownership of financial future of organization, and 
this is source of economic transformation and excellence in an institution (Grosu et al., 2021).

Therefore, this study not only validates a direct relationship but also attempts to explain the role 
of education in becoming a catalyst for the emergence of a transformation in organizational cul-
ture and, ultimately, accelerating the economic cycle of Uzbek companies. The attainment of such 
knowledge will become an unavoidable step towards creating stable and competitive economic 
enterprises on the regional and global levels.

2. Methodology
The present research design is built in a mixed manner and in two qualitative and quantita-

tive phases, taking into account the nature of the aims of the research and organizational envi-
ronment in Uzbekistan. The mixed design offers a chance to reveal the complexity of financial 
interaction in a better manner. At the first phase, initial findings are obtained and key factors are 
established through qualitative studies, and in the second phase, the findings are experimented 
with a large-scale quantitative study for verification and generalizability of results.

https://doi.org/10.21003/ea.V215-04


24

ECONOMIC ANNALS-XXI
BANKING AND FINANCES

Meyliqulova, M., Gafurov, F., Tursunboyeva, M., Olimova, N., Alimsaidova, S., & Sobitova, R. / Economic Annals-XXI (2025), 215(5-6), 22-27

2.1. Statistical Population and Sampling
The target population of the study comprises financial managers and staff in financial depart-

ments of medium and large companies involved in leading industries in Uzbekistan in 2024. Mul-
ti-stage cluster sampling shall be used to choose the samples. Thus, significant economic metro
polises such as Tashkent, Samarkand and Bukhara are selected as clusters initially, and samples are 
then collected from the companies in each metropolis in a systematic and random manner. By doing 
so, diverse and reliable perceptions of the business environment of the nation are obtained. 

2.2. Data Collection Tool
The main data collection tool in the quantitative section is a research-designed questionnaire built 

based on literature related to the subject and outcomes of the qualitative phase. The questionnaire 
captures the levels of financial training, the quality of interaction with the employer, and organizational 
performance indicators. In order to ensure the validity and reliability of the data, the questionnaire will 
undergo pilot-testing in a pilot study on a small sample and the adjustments will be offered if and as re-
quired. Top finance managers will be utilized with semi-structured interviews for the qualitative portion.

2.3. Data Analysis Method
The quantitative data collected will be analyzed with statistical software and through correlation 

and regression analysis to determine the relationships between research variables. Comparative 
tests are also used to measure the differences between groups. The qualitative interview data is 
likewise coded and collated using thematic analysis for purposes of locating the significant pat-
terns and themes. The combination of these two forms of qualitative and quantitative results will 
provide a rich and productive understanding of the phenomenon under study.

3. Results
Data statistics reveal robust trends toward the impact of financial education on organizatio

nal effectiveness and employer-employee relationships in Uzbekistan. The demographic profile of 
survey respondents and descriptive statistics of key variables is presented in Table 1 and Table 2, 
respectively.

The respondent pool consisted of 450 individuals from various organizational levels, ensuring a di-
verse perspective. A majority (65%) had not received any formal financial training prior to this study.

As shown in Figure 1, post-training assessments show a marked increase in the mean finan-
cial knowledge score. Perceived quality of interaction and organizational efficiency scores demon-
strate a moderate baseline with room for improvement.

This bar and line chart compares the average financial knowledge scores before (bars) and af-
ter (line) the training intervention across different employee tiers. It visually confirms the know
ledge gain was universal across all levels. Notably, while management started with a higher base-
line, junior staff showed the most significant relative improvement, highlighting the potential for 
upskilling foundational staff.

Table 1: 
Demographic Profile of Survey Respondents (N = 450)

Source: Authors’ own findings

Table 2: 
Descriptive Statistics of Key Variables

Source: Authors’ own findings



25

ECONOMIC ANNALS-XXI
BANKING AND FINANCES

Meyliqulova, M., Gafurov, F., Tursunboyeva, M., Olimova, N., Alimsaidova, S., & Sobitova, R. / Economic Annals-XXI (2025), 215(5-6), 22-27

As presented in Table 3, the results of the paired-samples t-test are unequivocal. The dramatic 
increase in financial knowledge scores following the training intervention is statistically significant 
at a high level, confirming immediate effectiveness of educational program.

The correlation matrix reveals strong and statistically significant positive relationships between 
all key variables (see Table 4). Notably, the quality of interaction shows a very strong correlation 
with organizational efficiency (r = 0.82), suggesting a close linkage.

This path diagram in Figure 2, illustrates the proposed mediating relationship. The analysis sug-
gests that the effect of increased financial knowledge on organizational efficiency is not only di-
rect but also significantly channeled through an improvement in the quality of employer-employee 
interactions. This underscores that education fosters better communication and trust, which in turn 
enhances performance.

Regression analysis in Tables 5 and Tables 6, indicate that both acquired financial knowledge 
and the number of training hours are significant positive predictors of the perceived quality of em-
ployer-employee interaction, explaining 51% of its variance.

Table 4: 
Correlation Matrix (Pearson’s r)

Note: ** p < 0.01. 

Source: Authors’ own findings

Figure 1: 
The Mediating Role of Interaction Quality between Financial Knowledge 

and Organizational Efficiency
Source: Compiled by the authors 

Figure 1: 
Comparative Pre and Post-Training Knowledge Scores by Employee Tier

Source: Authors’ own findings

Table 3: 
Paired Samples t-test: Financial Knowledge Before and After Training

Source: Authors’ own findings
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This model demonstrates that both financial knowledge and the quality of interaction are po
werful drivers of organizational efficiency. The high beta value for interaction quality suggests it is 
the strongest direct predictor in the model.

A one-way ANOVA in Table 7, reveals statistically significant differences in perceived organiza-
tional efficiency across departments. Post-hoc tests confirm that the Finance department, which 
inherently has higher financial literacy, reported significantly higher efficiency scores.

The relationship of training success & fiscal prudence is staggering (Table 8). Teams with mem-
bers who completed financial training were much more likely to remain within their project bud
gets, showing a true-world practical impact on financial management.

4. Conclusion
The findings of the present research absolutely suggest that financial literacy is not only a se

condary measure but also a strategic necessity for improving organizational interactions and in-
creasing efficiency in Uzbek business. The findings of quantitative data gathered by statistical 
methods revealed remarkable and high inter-relationships between the major variables of the 
study. The significant boost in the financial knowledge scores of employees in the post-test with a 
mean difference of 3.09 and less than 0.001 significance levels confirms the immediate effective-
ness of the training programs. This creation of knowledge has formed the foundation for further 
development within the organization.

The strong relationship between financial literacy and the quality of exchange with a coefficient 
of 0.65, and between financial literacy and organizational efficiency with a coefficient of 0.71, sup-
ports the fact that education offers the employer and employees a common language. The em-
ployees who are better informed about finance and goals will have a more effective communi-
cation with the management. This finding is reflected in the regression model outcome, which 
shows that financial knowledge by itself explains 51% of the variance in interaction quality. Another 
important finding of this study is also that of identifying the mediating role of interaction quality 
between organizational performance and financial education. The second regression equation 

Table 5: 
Regression Analysis: Predictors of Interaction Quality

Source: Authors’ own findings

Table 6: 
Regression Analysis: Predictors of Organizational Efficiency

Source: Authors’ own findings

Table 7: 
ANOVA: Efficiency Score by Department

Source: Authors’ own findings

Table 8: 
Cross-Tabulation: Training Completion by Project Cost Adherence

Source: Authors’ own findings
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showed that with the addition of the interaction quality variable to the equation, the impact coeffi-
cient of financial education on organizational performance decreases from 0.71 in the correlation 
matrix to 0.33. This suggests that the majority of the effect of financial education on performance 
is mediated through stronger interpersonal interactions.

The result of the one-way analysis of variance was also reflective of significant differences in 
perception of organizational performance among different departments. The finance sections 
with greater financial literacy reported a mean score of performance as 85.7, which is significan
tly better than for other sections. This indicates the necessity to expand the scope of training from 
the finance department to all departments of the organization. The outcome of the agreement ta-
ble is also of great interest from a pragmatic perspective. Teams whose members had undergone 
financial training were significantly more likely to complete their projects within budget. This tough 
and factual measure amply demonstrates the economic return on investment from embarking on 
financial training and removes any lingering skepticism about the payback from such training.

Overall, this study proves that financial literacy in the Uzbek economic sphere can become a 
driving factor in development of labor relationships and achieving organizational effectiveness. This 
transformation is achieved in three major steps: 
•	first, developing the financial abilities and knowledge of employees; 
•	second, improving level of communication and understanding of management and employees; 
•	third, ultimately achieving higher levels of organizational effectiveness.

References 

1.	 Anisha, S. A., & Anoop, P. (2025). Employer-employee relations: A comprehensive analysis of modern workplace 
interactions. ASET Journal of Management Science, 4(5), 12-25. https://doi.org/10.47059/ajms/v4i5/10 

2.	 Botirov, A., Fayziev, S., Yakhshiboyev, J., Jabborov, K., Malikova, U., & Narzullaeva, M. (2024). The role of human 
resource management practices in shaping social capital and enhancing financial performance of SMEs. Economic 
Annals-XXI, 212(11-12), 22-26. https://doi.org/10.21003/ea.v212-04 

3.	 Caves, K. M., McDonald, P., Palayil, M. A., Lickert, E. M., & Renold, U. (2025). Employers’ willingness to train 
in developing contexts: Survey-experimental exploration in Uzbekistan and Nepal. Vocation, Technology & 
Education, 15(2), 45-60. https://doi.org/10.54844/vte.2025.0931 

4.	 Hira, T. K., & Loibl, C. (2005). Understanding the Impact of Employer-Provided Financial Education on Workplace 
Satisfaction. Journal of Consumer Affairs, 39(1), 173-194. https://doi.org/10.1111/J.1745-6606.2005.00008.X 

5.	 Hojiyev, F. J. (2024). Human capital development and support strategy in Uzbekistan. Journal of Learning on History 
and Social Sciences, 1(8), 34-45. https://doi.org/10.61796/ejlhss.v1i8.908 

6.	 Inoyatova, S., & Isakov, O. K. (2022). Job satisfaction in telecommunications industry: empirical study in Uzbekistan. 
International Journal of Social Economics, 49(7), 1086-1102. https://doi.org/10.1108/ijse-09-2021-0528 

7.	 Nasirov, E., Raimjanova, M., Mamatov, B., Alikulov, M., Shaislamova, N., & Khomitov, K. (2025). The impact of 
financial management on increasing productivity and profitability of organizations. Economic Annals-XXI, 213(1-2), 
77-82. https://doi.org/10.21003/ea.V213-08 

8.	 Rafida, N., Rahman, A., Rajah, S., Fatimah, S., Farhana, M., Manaf, A., & Masri, R. (2025). The Impact of Profitability, 
Financial Decision-Making, Cost Efficiency, and Corporate Financial Health on Employee Financial Literacy Levels 
in Smes. Journal of Information Systems Engineering and Management, 10(43s), 1-15. https://doi.org/10.52783/
jisem.v10i43s.8507 

9.	 Raman, P., & Janarthanan, D. (2024). A study on financial literacy of employees with reference to Teampro HR and IT 
services Ltd. International Scientific Journal of Engineering and Management, 3(4), 12-25. https://doi.org/10.55041/
isjem01914 

10.	Salim, M. A., Sharif, H. R., Furaijl, H. B., Qusai, N., Jayed, A. J., & Mohmed, Th. J. (2024). Performance evaluation 
of techniques implemented for marketing strategies in business organizations. Procedia Environmental Science, 
Engineering and Management, 11(1), 147-160. https://www.procedia-esem.eu/pdf/issues/2024/no1/15_Salim_24.pdf 

11.	Saljoughi, R. S., Bagheri, M. M., Shokouh, Z., & Kharazmi, M. (2024). Impact of digital marketing transformation 
trends on industrial customers’ purchasing behavior. Procedia Environmental Science, Engineering and 
Management, 11(1), 91-106. http://www.procedia-esem.eu/pdf/issues/2024/no1/11_Saljoughi_24.pdf

12.	Toshpulatov, M. (2024). The impact of employee training and skills development on the growth of financial companies. 
Economic Annals-XXI, 212(11-12), 17-21.  https://doi.org/10.21003/ea.V212-03 

13.	Umarova, I. N. (2025). Reforming economic mechanisms in leading strategic enterprises of Uzbekistan. Academia 
Open, 10(1), 1-15. https://doi.org/10.21070/acopen.10.2025.11822 

14.	Urbančíková, N., & Umarkhonov, N. (2024). Enhancing employability excellence: Perceptions of the importance of 
skills by employers and alumni. Quality Innovation Prosperity, 28(1), 45-60. https://doi.org/10.12776/qip.v28i1.1982 

Received 20.03.2025
Received in revised form 17.04.2025

Accepted 22.04.2025 
Available online 27.06.2025

https://doi.org/10.47059/ajms/v4i5/10
https://doi.org/10.21003/ea.v212-04
https://doi.org/10.54844/vte.2025.0931
https://doi.org/10.1111/J.1745-6606.2005.00008.X
https://doi.org/10.61796/ejlhss.v1i8.908
https://doi.org/10.1108/ijse-09-2021-0528
https://doi.org/10.21003/ea.V213-08
https://doi.org/10.52783/jisem.v10i43s.8507
https://doi.org/10.52783/jisem.v10i43s.8507
https://doi.org/10.55041/isjem01914
https://doi.org/10.55041/isjem01914
https://www.procedia-esem.eu/pdf/issues/2024/no1/15_Salim_24.pdf
http://www.procedia-esem.eu/pdf/issues/2024/no1/11_Saljoughi_24.pdf
https://doi.org/10.21003/ea.V212-03
https://doi.org/10.21070/acopen.10.2025.11822
https://doi.org/10.12776/qip.v28i1.1982

